
f ll lllllllllllflllllrullll;tlllllll
OI{rrr o{ tbr preslbc[t ot tltt pltilipptntg

GOVERNANCE COMMISSION
[()R COVT RNMINT OWNlll) ()R (:()NTROI 1l D ( ()Rl()RA rl0Nt
3F. Cifri* Ca{.r, 87al Pi.o Dc Ror8, M*ii City, Pfdi4iE 1226

STELLA Z. BANAWS
Executive Director
EMPLOYEES' CO[iPENSATION COMMISSIoN (ECC)

4lF and slF ECC Bldg., 355 Sen. Gil Puyat Ave. Ext 
'

Makati City

ThesaiddocumentwasofficiallyreceivedbytheGovernanceCommissionon30July2020
and has been forwarded to the responsible GCG Officer for appropriate action.

To follow-up for further action on the document, you may ciltt-ac! us through telephone

;;d; ldz) gze-zogo or (02f 318-1009 ?l?T- cite 
-the 

GCG Document Management

System 1OfrSl Barcode Number: O-1 1 05'30-07-2020'{10843E'

THrs REcEIPT ls coMPurER GExERATEo aNo ooEs Nor REoulRE stcllaruRE

Signature over Printed Name Oate and Time

l lllrlalllllllllllllllllllllll!lallllllilllllll'llllllllllltlllllllll'llllllllll

an
|.ccc I

rAl
l,iffiJ

30 JULY 2020

Received by:

Acxxowteoceuelr RecglPt

LETTER 28 JULY 2O2O

DATE:

RE: Sueutsstott or ECC's 1sr AND 2ND QUaRTERLY

Mo lroRlNG REPoRT (lNrERlM PES FoRM 4) FoR CY 2020



RepirtItdthePhiipf*Es
DEPARruENT OF LAEOR ANO EMPLOYMET.IT

EtrPLOrEE$ Gotttitf,rror GorrtSstor
,|6 & 5!' tu s, EC Arlrrg. 355 Sfn. Gl r. hryat Asr.G, City of i4aa(ati

1.r ttb &.{2i1 684252 . F& tlo 897.f5g? . E.r.d ffi€cc ao, !n . lr.!.{. mFlrrfr c. gor Dn

28 July 2O2O

''E-L- ffi

Atty. SAMUEL G. DAGPIN, JR.
Chairman
Governance Commission for GOCCs (GCG)
3/F Citibank Center
Paseo de Roxas Avenue, Makati City

Dear Chairman Dagpin, Jr.

i r,r tt al

[? hu

ln compliance with your letter da,"6 29 APnl 2020 ertending the deadline

of submission of 1d Quarter Moniloring Report within thirty (30) days from the

clos€ of th€ 2d Ouartar. we ere submitting the attacted ECC-OSHC Ouart€dy

Monitoring Report for the 1e and 2d Quarter of 2020 (lnterim PES Form 4) for

your perusal.

Thank you.

Very truly yours.
i

STELLA%PAGAN-EiNNWS
Executive Oirector

I
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lnterim PES Form 4
lsr Quarter ltonitofing Report 2020

lfAuE oF GOCC: Fripl.oyEEst CoMpErlsATroI{ CoMurssror - OccupATro[AL SATETY ANp HEALTH CrrsrEn
DEpARTi[EItr oF LABoR AI{D tupr.oyMENT

CoMPoNENI
lsT QUARTER

(JANUARY - MARCH 2020)

STRATEGTo oBJEcrvE (SO)

STRAIEGIC MEASURE (SM)
WEIGHT RAIII'IG SYsTEi, Ar{[uAL TARGET AcTUAL
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30'l ENSURED SATISFAoTIoN OF STAKEHOLOERS

SM1 Porcentage of satisf ied

oustomers

Number of respondents who gave

a rating of d least satisfactory +

total number of respondentsl

1lYo 90o/o Review of the Nn Customer Survey
Questbnnahe dated 24 February 2020 reeived on
I Mamh 2020

L/olbr FCC! /4rrua, CSif biddng pooe{s t,lslart sbrt /n tlD ,r}d
08l't *dtl? etud g#f is@ndudd by A1o fttd!,dy lntrtuuttt
qwbrdd, yat

sM2 lncrease number of
Persons with Work-
Relaled Disability
(PWRDs) provided with
rehabilitation services
that are reintegrated to

economic mainstream

Number of PWRDs with gainful

employment and livelihood for the
current year - PWRDs provided

with rehabilitation services from
the previous year

1SYo No/o and

above

22o/oto28Vo

Be;low 2o/o

= 15o/o

= 10o/o

= )o/n

2g@

(29%of e€2 = 259)

m
(20tr92)

x
(2O42- ToH as d ilectr 2@0)

ar No

ErUoy6!
ilo ofPllRor|'

tu lGIFIYRD! SI
Blr3ln€s

6 n
Sub-Total 26o/o

I l6cc osHc o r Monitoring Rapo

ffi

FoRi,ULA

(Actual +Target) x Weight

0% - lf less than 80016

r TolalreEondents should include ECC and 0SHC clients following the sampling mothodology prescribed by ftre GcG.
r Based on $p* average ol ECC's actual historical performance (2019 based on reported accomplishment ol30%).



CoMPoNENT lSI QUARTER
(JANUARY - MARCH 2020)

STRATEGTC oBJEcrvE (SO)

STRATEGIc MEASURE (SM)
FoRMULA WEGHT ANI{UAL TARGET AcTUAI-

UJ(,
=
=E

so2 MAXIMIzED BUDGET UTILIZATIoN

SM3 Efficient utilrzation of
corporate operating
budget

Total budget utilized = total DBM

approved budget

10% All or nothing g)ok ECC

OSHC

13016 as of March 2020

13% as of March 2020

Sub-Total 'tu/o

U)(t)
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8()3 ENHANoED EC BENEFITS THRoUGH POLICY ISSUANCES

SM4 lncrease nunber of
approved EC poliry
issuances to enhance
benefits and improve
services

1jYo (Actual +Target) x Weight 5 policler 40%
(2t5)

Extending the payment of deadline for
rcmitlance of EC contributions by employars
in view of the dedaration of a State of Public
Health Emergency and State of Calamity
throughout the Philippines due to Coona
Virus Disease 2019 (COV|D19) (ECC 8R No.
20-03-06 dded 31 March 2020)

2. Expenitirg the prooessing of EC daims of
workers for diseases acquired in line of duty
during outbreaks, epidemics and pandemics,
(ECC BR No. 20-03-07 ddod 31 March 2020)

3 Policy pe'tahs to an issuanc€ providing for enhancement ol benefib andor improvement of services issued and approved eiher by the President oftho Philippines a ECC

Board. The increase in primary benefits require approval fom the President befor€ implementation while increase in the accessor benefts and sarvices only require approval
of the Board.

216

RAflNG SYSTEM

Total number of EC policy

issuances geared towards the
enhancement of benefits and

services3



IST QUARTER

UARY . MARCH

ACTUALWEIGHT RAIING SYSIEMFoR ULA
STRATEGTc OBJECIVE (sO)

STRATEGIC MEASURE (SM)

PRoMPT AND FAIR RESOLUTION OF CASESs(x
1mo/6

Appeded cases disposed within 20 u,orking days

PCT

(16/16) ar of March 2020

1000/6

of Appealed Cases within the

Applicable ProcessirB Timer

(Actual = Target)x Weight1SYoNumber of cases actd uPon

within PCT from receiPt of

complete doouments + number of

cases as of 30 November

Effioient dispositbn of

epeded cases within

the Process Cyde Time
(PCT)

st5

INcREASED AVAILMENT OF REHABILITATION SERVICES FOR PWRDSso5
1m%

318 PWRDs provided with rehabllitation s€rvicos

PT/OT - 98

Pmsthesis - 19

Entrepreneurial

/Skills Tralnirq 'vt

l moi6100k AI or nothingNumber of PttVRDs with valid

requests provided with

rehabilitation - total number of
PWRDs with complete documents

PWRDs facilitated with
rehabilitation seruices

(PT/OT, Pmsthesis and

Skills and

Entrepreneunal [aining)

SM6

lMpRovED AvYARENEss ANo CAPAcITY lN PRloRlrY AREASso6
uok

(3&45 new batches provided with OSHC tralnings)

23%

(3U166 batchot as of March 2020)

166 new batches of OSH

trainings wlth minimum number
of 25 participants per batch

100k Al or nothing
I ncrease the number of
new batohes forthe
mandatory Occwational
Safety and Healtt
(OSHC) trainings

conducted

SM7

I Applicable pocessing time bas€d on compliance witr Republic Acl No. 11032 or ho Ease of Doing Business and Efficient Govarnment Sorvice Delivery Aot o12018

316
i With at leasl25 number ol prticipantsper batch

ECC OSHC

CoMPONENI

ANNUAL TARGET

Actual number of batchess

provided for safetY officers in

compliance with R.A, No. 11058



CoMPoNENT lsT QUARTER
(JANUARY - MARCH 20201

SIRATEGIc OBJECTIVE (SO)

STRATEGTc MEASURE (SM)
FoRMULA WEIGHT FIAIING SYSTEM ANNUAL TARGET ACTUAL

so7 EFFTcTENT DELTvERy oF TEcHNtcAL SERVICES

SM8 Percentage of technical

services6 completed
within the process cycle
time (PCT)

100k (Actual = Target)x Weight

0% = if less than 95oi

o 0H Examination: 100% (5/5)
r PPE Testing: lmo/o (1141114)
r WEM: 100o/o(E/29)

Sub-Total 560/o

so8 MAINTENANCE AND IMPLEMENTATION OF A QUALITY MANAGEMENT SYSTEM

lmprove Quality
Management System

Actual accomplishment 5Yo All or nothing Maintain ISO Certification

900'l:2015e

a ECC
o lS0 9001:2015 Certiflcate Register N0.01

100 1m2434 issuod by ECC certifiing
body, TUV Rheinland Phillpplnes, tnc,
valid from 04 February 2018 to 03
February 2021 maintained

o Resulls of 2no Follow-up Audit undor ISO
9001:2015 monitored

- Recommendations and Opportunitiss
for lmprovement'

- Funo'tional Quality Objectlvss of
different processes

- Risks and Opportunities

7 Applicable processing time based on compliance with Republic Act No. 11032 or the Ease of Doing Business and Effcient Govemmont Service Deliv6ry Act of 2018.
sshould cover both Ecc and osHc processes 

Ecc csi-ic i,, o.rrrrcr *r onirorirg Report P a g e ill0

Number of technical services

mmpleted within PCT + total
number of technical services with
valid request

lcooh
of Technical Services

completed within the prescribed

PCTr

sM 09



CoMPoNENT 1sr QUARTER
(JAI{UARY - MARCH 2020}

STRATEGTC OBJEcTTvE (SO)

STRATEGTc MEASURE (SM)
FoRI,ULA WEIGHT AITNUAL TARGET ACTUAL

o QMS Seminar-workshop entitled: 'QMS
Awareness based on ISO 900'1:2015
Standard' attended by seven ECC
emdoyee conducted by Philippine Trade
Training Center on 06 March 2020
facilitated

osHc
o On-going updating of doouments

ct
z,<-
9E
Ae"lltJ

8()9 DEVELopMENT oF HUMAN REsouRcEs CAPABTLtIES

SM 10 Competenry Baselines /
Competenry Baseline 2019

SYo Allor nothing lmprovement of the
Comp€tency of the

Organization based on th6
201 9 year-end assessment

ECC - 1606 of Employees with Competency
Gap provided wjth HR lntervention

OSHC - Revi€Mv and identiry technical/
funclional competencies for each position

Sub-Total 1ea

'tovh

e The competency baseline of the organization shall pertain to the average percentage of required competencie6 met which can be computed using the following formula:

.,4
\,4

R
where: a = Competency required, A = Total numberofCompetenciesrequiredofposition,b=P8rsonnelprofiled,B=Total numbor of poEonnel protiled

€CC OSHC 1,r Ouaiter Moniloring Report page316

RATING SYSTEM

lmprovement of lhe
Competency Level of the
Organization

TOTAL
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Prepared by

Approved by:

AU DRlNO MARIA URBANO
nance Division, PPSMD

PAGAN
Executive Director

Makati City
28 July 2020
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