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PERSPECTIVE

ENSURED SATtsFAcrtoN oF STAKEHoLoERSso1
90% 2019 Third Party CSM

awarded to Philippine

Survey and Research

Center (PSRC) on
December 16, 2019

|Yo
(Not valid.

Survey
conducted
separately)

1Yo

(Accomplish-

ment not
acceptable)

ECC: 5%

95.50/o overall
satisfaction

1lYo (Actual / Target)
x Weight

0% = lf less than

80%

Number of respondents
who gave a rating of at

least Satisfactory + Total

number of Respondents

Percentage of
Satisfied Customers

SM1

15Yo

(205/608)
25Yo

(25% of 694 =
174)

30%
(2111694)

7.710/o

(160/590)
10o/o

(149/590)

22o/o lo 24oh =

1lYo

Below 22o/o = lok

150hNumber of PWRDs with

gainful employment and

livelihood for the cunent
year + PWRDS provided

with rehabilitation

services from the
previous year

lncrease number of
Persons with Work-

Related Disability
(PWRDS) provided

with rehabilitation

services that are

reintegrated to
economic mainstream

2s%SUB-TorAL

ar,
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UJ

=o
F
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=o
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d.
IJJo
JoI
UJ
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F(/t

1 Based on validation of GCG

1

SELF.
Rlrne

2017

OSHC:0%
No CSM

conducted

1SYo25% & above =

150/o

SM2
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PERSPEcflvE

Coupoueur

RATING

Sclle

BASELINE DATA1 2019
Tenoer

SELF.
RATING

OBJEcTTvE/MEASURE FoRMULA Wgorr
2016 2018

so2
J

o
z.

=lJ-

SM3

Efficient utilization of
Corporate operating
budget

10o/o All or Nothing

OSHC: 4.54%
81.76%

lYo
ECC:90%

OSHC: 59%

l%o

ECC:73ok

OSHC: 75.25%

ECC and
OSHC: 90%

ECC:92ok
OSHC: 92%

10lo

Sue-ToraL
1|Yo

Erreruce EC Beterrrs rHRoucH PoLtcy lssuANcEsso3

SM4

lncrease number of
approved EC Policy
lssuances to enhance
benelits and improve

services

Total number of EC
Policy issuances geared
towards the enhancement
of benefits and services

11Yo (Actual + Target)

x Weight
10%

(13/5)
10%
(8/6)

100yo

(5/5)
10o/o

Pnoupr eNo FA|R RESoLUTtoN oF CASESso4

SM5

Efficient Disposition of
Appealed Cases
within the Process

Cycle Time (PCT)

(Actual + Target)
x Weight

15%
(1 18/1 18)

0o/o

(103/103)

Accomplish-
ment not
verifiable

100% 1SYo

so5 INcREASE AvAtLMENT oF REHAB|LtTATtoN SERV|GES FoR pWRDs

sM6

PWRDs facilitated

with rehabilitation

services (PT/OT,

Prosthesis and Skills,

and Entrepreneurial

Training)

1lYo 15Yo

(590/456)
1\Yo

(608/598)
100% 100Y0 1lYo

2
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2019
Accoupr-tsxueut2017

MAXIMIZED BUDGET UTILIZATIoN
Total Budget Utilized +
Total DBIVI Approved

Budget

ECC: 0%
72.420/0

10o/o

U)
att
uJoot(L
J

z.t
UJF

=

,l EO/

(6/5)

Number of cases acted
upon within PCT from
receipt of complete
documents + Number of
cases as of 30 November

15o/o

0% = if less than
90%

15o/o

(81/81)
100%
(75t75)

Number of PWRDs with
valid requests provided

with rehabilitation + Total
Number of PWRDs with
complete documents

All or nothing 1lYo
(694/694)



PERSPEcTvE

Coupotelt
RATING

SCALE

BASELINE DATA1 2019
TARGET

2019
AccoMPLtsHiiENT

SELF.
RATING

OBJEcTTvE/MEASURE FoR!ruLA WEIGHT
2016 2018

so6 lMpRovED AWARENESS AND CApActry tN PRtoRtry AREAS

SM7

lncrease the number
of new batches for the
Mandatory

Occupational Safety
and Health (0SH)
Trainings for Safety

Officers conducted

Actual number of batches
provided for Safety
Officers in compliance
with R.A. No. 11058

1lYo All or Nothing nla 10%
(214t130)

1lYo
(163/130)

14s 196%
(2841145)

1lYo

so7 ErrrcreHr DELtvERy oF TEcHNtcAL SERvtcEs

SM8

Percentage of
technical services

completed within the
process cycle time
(PcT)

Number of Technical

Services completed

within PCT + Total
number of Technical

Services with valid
request

11Yo (Actual / Target) x

Weight
7.50%

.0H
Examin-
ation: 100%
(18/18)

. PPE

Testing:
89.87o/o

(546/546)
o WEM:

95,730/o

(180/180)

11Yo

(10070 of
technical
services

processed

within the 30
days PCT)

b.bb%
.0H

Examination:
100% (13/13)

. PPE Testing:

100%
(323t323)

WEM: 92.54%
186/201)

1000k o OH Examination:

100% (18/18)
o PPE Testing: 100%

(546/546)

. WEM: '1000/o

(180/180)

10%

Sue-ToreL 55%

3
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2017

0% = if less than
95%

5SYo



Co PoNENT
BASELINE DATA1

2018

2019
AccoMPLtSHMENT

RATING

ScALE 2016 2017

SELF.
RATINGWEIGHTFORMULA

PERSPEcTtvE
OBJEcTTVE/MEASURE

so8
ECC: Passed 2"d

Surveillance Audit

compliant to ISO

9001 :2015 on December
'11,2019

oSHC: Passed 1.t

Surveillance Audit
compliant to ISO

9001:2015 on November
20,2019

ECC: 10%

Passed 2na

Surveillance
Audit with

upgrade to
rs0
9001:20'15

OSHC: 5%

Passed 2nd

Surveillance
Audit
compliant to
rs0
9001:2008

5o/o

(Passed the
Recertifica-
tion Audit
compliant to
the
requirement
s of the ISO

9001:2015)

SYo

(Passed

Surveillance
Audit for ISO

9001:2015)

5o/oSYo All or NothingActual Accomplishment

SM9

lmprove Quality

[4anagement System

MATNTENANCE AND IMPLEMENTATIoN oF A Qulltrv MlHaoeueltr Svsreu
100%

Attainment of
the core and

organizational
competency
gaps of Ecc
and osHC
staff

1000/o

of ECC and OSHC staff
attained the core and

organizational
competency requirements

5o/oECC: 5%

OSHC: 0o/o

Competency
Model /
Framework

developed

\Yo
(123t178l,

5o/o All or NothingNumber of employees
meeting the required level

of core and organizational
competency requiremenlsSM 10

Percentage of
employees with

req uired

competencies met

10Yo10%Sue-ToraL

-
Eo
d.(9
o
z.
(,
z.
z.t
I.JJJ

100%TOTAL

42019 ECC.OSHC PES FORM 3

2019
TARGET

MATNTENANCE AND IMPLEMENTAT|oN oF A Qulltrv MANAGEMENT SYSTEM

Passed

surveillance
audit on ISO

Certification
9001:2015

so9
0o/o

(Reported

accomplish-
ment not
valid)

_oh
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