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STELLA Z. BANAWIS
Executive Director
EMPLOYEES' COMPENSATION COMMISSION (ECC)
4lF and slF ECC Bldg., 355 Sen. Gil Puyat Ave. Ext.,
Makati City

LETTER 27 JANUARY 2020
DATE:

RE: suBMrssroN oF EGCOSHC'S QUaRTERLY MoNlroRlNG
REpoRr FoR THE 4TH QUARTER oF 2019 (lNrERlM PES FoRM

4) ToGETHER wrrH THE Supponrtxe DocuMENTS

The said document was ofiicially received by the Governance Commission on 27 January 2020

and has been forwarded to the responsible GCG Officer for appropriate action'

To follow-up for further action on the document, you may contact us through telephone numbers

tOZl iZC-ZO3O or (02) 318-1000. Please cite th; GCG Document Management System (DMS)

Barcode Number: 0-0336-27{1'2020{01 330.
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A Republic of the PhiliPPines
DEPARTMENT OF LABOR AND EMPLOYMENT

Et}tPLOYEES' GOtttPEIYStrTIOf, GOrIIIIISSIOf,
4h &56 Floors, ECC Building,355 Sen. Gil J. Puyat Avenue, City of Makati

Tel No 8$-4251 89&4252 ' Fax No 997-7597 ' E-marl inf@ecc go\i ph ' Web6(e htlp / ffl{w ecc gov ph

27 January 2O2O

Atty. SAMUEL G. DAGPIN, JR'
Chairman
Governance Commission for GOCCs (GCG)

3/F Citibank Center
Paseo de Roxas Avenue, Makati CitY

-41
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Dear Chairman DagPin, Jr.:

lncompliancewithGCGMemorandumCircularNo.20lT-02dated30
June 2317, may we submit the attached ECC-OSHC Quarterly Monitoring

h;p;;;";ine-i'n Orart"r of 20'19 (lnterim PES Form 4) together with the

supporting documents listed below for your perusal

o SM 1: Percentage of Satisfied Customers

- Notice ol Award to Philippine Survey and Research Center

(PSRC)
. SM 2: lncrease number of Persons with Work-Related Disability

(PWRDs)providedwithrehabilitatlonservicesthatarereintegrated
to economic mainstream

- Summary report and list of PWRDs reintegrated to Economic

Mainstream
SM 3: Efficient Utilization of Corporate Operating Budget

- Status of Funds as of December 2019

SM 4: lncrease number of approved EC Policy lssuances to enhance

benefits and imProve services

- Board Resolution No. '19-1 1 42
SM 5: Efficient Disposition of Appealed Cases within the Process

Cycle Time (PCT)

- List of Cases Handled and Disposed

- ff4oninfy Summary Report of Case Disposition (Oct. to Dec )

SM 6: PWiDs facilitated with rehabilitation services (PT/OT'

orosthesis and skills and entrepreneurial training)
"'"1'li;i 

"i e"n"ii""""i of 
'PT/or/other Physical Rehabilitation

Services/Consultation Services

- iiit ot pwnDs provided with Assistive Devices and Prosthesis

_ ii.t ot pwRDs facilitated for skills/Entrepreneurship Training

SM 7: lncrease the number of new batches for the Mandatory

6ccupationat Safety and Health (OSHC) Trainings conducted

- Status of Submission of Receipts
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a
- Receipts of BOSH and COSH Training

SM 8: Percentage of technical services completed within the process
cycle time (PCT)

- Key Performance lndicator Report for PPE Testing and
Assessment Procedure

- Work Environment Measurement (WEM) Process Cycle Time
Monitoring

- Biological Monitoring (OH Examination)
SM 9: lmprove Quality Management System

- ECC: Second Follow-Up Audit Report as per ISO 9001 :2015

- OSHC: Audit Report as per ISO 9001:2015

SM 10: Percentage of Employees with Required Competencies Met

- ECC: Number of Employees with Competency Gaps and

Provided HR lntervention

- OSHC: Training Accomplishment Report

a
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Thank you

Very truly yours, I

STELLA AGAN- AWIS
Executive Director
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lnterim PES Form 4
4th Quarter Monitoring Report 2019

I{AME oT GOCC: EMPLoYEES t coMPENsarIoN coMMISSION - Oc cUPATIonAL SAFETY AI{D HEALTH CENTER -
DEPARTMENT OF LABOR axo Etupt ovltpltr

4r1' QUARTER

OCIoBER. DEcEi,BER 201CoMPONENI

AcTUALANNUAL TARGETRATING SYSTEiIWEIGHTFORMULA
STRATEGtc oBJEcrlvE (So)l

STRATEG|C MEASURE (Sir)

so1 ENSURED SATtsFAcrloN OF STAKEHoLoERS
2019 Third Parly CSM mard to Philippine Suntey and

Research Center (PSRC) an Dec€mber 16, 2019
90o/o(Actual *Target) x

Weight
10o/oNumber of respondents who

gave a rating o.f at least

Satisfactory * Total Number o{

Respondents

Percentage of Satisfed

Customers
SM1

250h

(25% o1694 = 174)

30%
(21 1/694 - Total as ol December 2019)

Qtr

No. of
PI'YRDS

wlltl
Burh!.!

No. of
PIVRD.

Enploy.d

l{o. ot
PllRDt t
8{rilc[ E
Entploy.d

Totd

6 I 2 17

ts 48 40 32 1m

3rd 1 21 14

4rr 14 6 10 30

Tot.l 69 76 211

30/43
25% ard above

= 15%

22ohto24ok = 10oA

Belorv 22od = 0

1sokNumber of PWRDs with gaintul

employment and livelihood for

the cunent year + PWRDs
provided with rehabilitation

services from the previous year

lncrease number of Persons wi

Work-Related DisaUlitY (PWRDS)

provided with rehabilitation

services that are reintegrated to

economic mainshean

thSM2

25YoSub-Total

ot
ul
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UJoJoI
UJx
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trry,

Ooi = lf less than 800/o

700k



4I QUARTER

(ocToBER - DEcEMEER 2019)

SrRArEGrc oBJEcTlvE (So)/

STRAIEGIc MEASURE (Si,)
FoRMULA WEIGHT RATING SYSTEM ANNUAL TARGET AcIUAL

u,Io
z.

=LL

so2 MAxrMrzED BUDGET UTtLtzATloN
SM3 Efficient Utilization ol Corporate

Operating Budget

Total Budget Utilized *Total

DBM Approved Budget

10% All or nothing 90% ECC: 930/0 as o, December 2019
OSHC: 92% as of December 2019

Sub-Total lOYo
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so3 ENHANCED EC BENEF|TS THRoUGH PoLtcy lssuANcES

SM4 lncrease number ol approved EC

Policy lssuances to enhance

benefits and improve services

Total number of EC policy

issuances geared towards the

enhancement of benelits and

services

SYo (Actud *Target)

x Weight
5 policies 1ovh

(5/5 as of December 20i9)

1. Expanding the Corerage of the Employees Compeasalion
Program (ECP) to the Sell-Employed Compulsory
Members of the SSS (BR l./rl. 1943-05 aprytr"d on
March 6, 2019)

2. Adopting the Penalties for Failure to Remit SSS and GSIS
Contributrons as prwided under Republic Act (RA) No.

11199 and Republic Act No.8291 Amending br this
Purpose Rule V, Sec. 3 (4) of the Amended Rdes on

Employees' Compensation
(BR th. 19-06-21 awrovad on March 27,2019)

3. Approving lhe Continuous Application of the Manner ol

Computing EC Pension in Relation to the Ner MSC

Schedule under he Social Security Act o12018 (BR /Vo.

19-08-27 approved on August 22, 2019)

4. Approving the lncrease in the Maximum Daily hcome

Benelit for Temporay Tolal Disability (TTD) in the Private

Sector lrom Php480 to Php600 in Relation to the new

MSC Schedule under the Social Security Act ol 2018 (8R

No. 19-08-28 approved ut August 22, 2019)

5. Expanding the Coverage ol the Employees

Compensation Program (ECP) 1o the Land-Based OFWs

Compulsory Members ol the SSS (BR No. 19-11-42

appoved on lhvember 19, 2019)

2
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4TX QUARTER

OCIoBER. DECETIBER 2019CoMPoNENT

ACIUALRATTNG SYSTEM ANNUAL TARGEIWEIGHIFoRIiIULA
STRAIEGIC OBJECTIVE (SO

STRATEGTC MEASURE (S )

v

s04
1m0

Appealed cases disposed within 20 working days PCT

(75/75) as of December 2019
0% = lf less than 900/6

(Actual * Target)
x Weight

100Yo1SYoNumber of cases acted upon

within PCT from docketing ol
appeal + Number ol cases as

of 30 Novqnber

Efficient Disposition ol Appealed

Cases within the Proc,ess CYcle

Time (PCT)

SM5

INcREASED AVAILMENT OF REHABILITATloN SERVICES FOR PWRDSso5
lOo/o

127 PWRDs prwided wth rehabilitation services

PTIOT - 54

Prosthesis - 21

Enlrepreneurial/ - 52

Sklls Training

(892 as of Docomber 2019)

100%All or nothing15YoNumber of PWRDs with valid

rEuests provided with

rehabilitation * Total Number ol
PWRDS with complete

documents as of 30 November

PWRDs facilitated with

rehabilitation services (PT/OT,

prosthesis and skills and

entrepreneurial training)

Sl\il6

lMpRovED AWARENESS AND CaPAclrY lN PRloRlw AREAS

Ztrlo
(5525 new batches prwiled with OSHC faining$

19606

(284/'145 as of December 2019)

145 new batches of OSH

ttainings
All o nothing10o/oActual number of batches

provided lor Salety Officers in

compliance with R.A. No.

11058

SM7 lncrease the number ol new

batches lor the Mandalory

Occupatronal Safety and Health

(OSHC) Trainings conducted

so7 EFFTcTENT DELTvERY oF TECHNIoAL SERvlcEs
. OH Examination: 100% (5/5) - Total: 100% (18/181

o PPE Testing: 100% (129/129) - Total: 100% (546/546)

. WEM: 100% (65,65) - Total: 100% (180/180)

(Actual / Target)

x Weight

006 = if less than 95%

1lYoNumber of Technical Services

completed within PCT * Total

number ol Technlcal Services

with valid request

Percentage ol technical services

completed within the process

rycle time (PCT)

550hSub-Total

SM8

3

PRoMpr AND FAtR RESoLUTIoN oF CASES

so6

100%



4r'r QUARTER

OcToBER. DEoEMBER 2019CoMPONENT

AcIUALANNUAL TARGETRATING SYSTEMWEIGHTFoRi,tuLASTRATEGIC OBJECNVE (

SIRATEGTC MEASURE (Sir)

s0y

MAINTENANCE AND IMPLE'IIENTATION OF A GIUALITY MANAGEiIENT SYSTEMso8
ECC: Passed Surveillance Audit for ISO Certification

9001:20'l5last Decernber 11, 2019

OSHC: Passed Surveillance Audit lor ISO Certilicatbn

9001:2015 last November 20, 20'19

Pass Surveillance Audit
for lS0 Certification

9001:2015

All or nothing5o/oActual Accomplishmentlmprove Quality Management

System
SM 09

DEvELopirENT oF HUMAN RESoURcES CAPABILITIESs09
ECCOSHC employees prorided with core and organizational

competency requirements

Orqanizational and Core
ECC 1000/0

OSHC 100%

'1000/o of ECC and OSHC
employees meet the

required competency
levels for organizatronal
and core com petencies

All or nothingSYoNumber of Employees meeting

the required competency / Total

number of employees

Percentage ol Employees with

Required Competencies Met
SM 10ctz<-

9E
=Oa6
UJJ

lOYoSub-Total
10v/"TOTAL

Makati City
27 January 2020

I. OUILANDRINO
, PPSMD

MARIA
Chief, tn

SA M. URBANO
ance Division
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Ap by I

STEL IPAGAN NAWIS

4

Prepared by:

Executive Director


