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ATTY. SILVESTRE H. BELLO III
Secretary, Department of Labor and Employment
MS. STELLAZ. BANAWIS
Executive Director
EMPLOYEES', COMPENSATTON COMMTSSTON (ECC)
4th and Sth Floor ECC Bldg., 355 Sen. Gil Puyat Avenue
Makati City 1209

28 August 2019
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Re: PES QuanrERLy Morurronrnc REpoRT

Dear Secretary Bello and Executive Director Banawis,

Pursuant to GCG MemonanDuM CTRcULAR (M.C.) No. 2017-02,1 each GOCC is
required to "accomplish the requisite Quarterly Monitoring Reports for the calendar
year detailing its progress in accomplishing its performance targets. The updated
monitoring report should be submitted to the GCG and uploaded in the GOCC's
website within thirty (30) calendar days from the close of each quarter."

ln this regard, upon review of our records, the Governance Commission
determined that ECC did not provide documents supporting its accomplishments in its
submitted Monitoring Report for the 2nd Quarter of 20192. Accordingly, ECC is directed
to submit its supporting documents within five (5) working days upon the receipt of
this letter.

Fon youn luronuerroN AND Couplnuce.

Very truly yours,

SAMUEL PIN, JR.

HAEL . CLORIBEL c RAL

1 lnterim PES for the GOCC Sector.
2 Officially received by the Governance Commission on 30 July 2019. See barcode: 2019-01 1919
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30 Juuv 2019

STELLA Z. BANAWS
Executive Director
EMPLOYEES' COMPENSATTON COMMTSSTON (ECC)
4lF and 5/F ECC Bldg., 355 Sen. Gil Puyat Ave. Ext.,
MakatiCity

AcxNowleocerueNr Recer pr

Lerren 29 Jur-v 2019
Dere:

SuEurssroN oF ECG-OSHC's Quanrenrv Morrrontrc REpoRT FoR
rxe 2ro Quanren or 2019 (lxrentm PES Fonu 4) lto Reouesr
FoR A RecoxsroeRATroN ox SM 5 (Ernctext DtspostrtoN oF
Appeeleo Glses wtrHrN rxe PRocess Cvcle True) FoR THETR

2019 PenroRMANcE Sconecano

The said document was officially received by the Governance Commission on 30 July 2019 and has
been forwarded to the responsible GCG Officer for appropriate action.

To follow-up for further action on the document, you may contact us through telephone numbers (02)
328-2030 or (02) 318-1000. Please cite the GCG Document Management System (DMS) Barcode
Number: 0-0434-30-07-201 9-01 1 91 9.

Txts necetpt rs coMpurER GENERATED ANo DoEs Nor REQUIRE SIcNATURE.

Received by:

Signature over Printed Name Date and Time
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lnterim PES Form 4
7d Quarter Monitoring Report 2019
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Conporerur
2,'D QUARTER

(APRTL - JUNE 2o1e)

Srmrrerc OBJEcTNE (SO)/

Srnlreorc Mensune (Sm)
Fonmuu Wercxr Rnrrnc SYsren AI,IxuaI- TARGET Acruru-
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so1 EttsuReo Sattsracrtoru Or SrlxenoroeRs
SM1 Percentage of Satisfied

Customers
Number of respondents who
gave a rating of at least

Satisfactory + Total Number of
Respondents

100/ (Actual +Target) x
Weight

0o/o = lf less than

80%

90% Term of Reference for 3o party service provider

on Customer Satisfaction Survey prepared and

reviewed

SM2 lncrease number of Persons with

Work-Related Disability

(PWRDS) provkled with

rehabilitation services that are

reintegrated to economic
mainstream

Number of PWRDs with gainful

employrnent and livelihood for
the current year + PWRDs
provided with rehabilitation

services from the previous
year

15o/o 2570 and above

= 15o/o

22% to 24o/o = 10o/o

Below22o/o = 0

25o/o

(25o/oof 694= 174)

79o/o

{137t174)

zffio
(137/694 - Total as of June 20'19)

No. of
PWRDS

with

Busineas

ll,o. of
PWRDs

Employed

Pl'tIRDsw

Qtr. Business Total

&

b I 2 17

48 40

u 49

Sub-Total 25Yo

1



CoMPoNENT
2n0 QUARTER

(ApRrL - JUilIE 2019)

Srnlreerc Oe.lecnve (S0)l

SrRlreerc MEASURE (Su)
Fonruum WercHt Rnrrue Svsrem Attttult- TlReer Acru*

lrlo2
z,
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so2 Maxrnnrzeo Buoerr Uttttzeroru

SM3 Efficient Utilization of Corporate
Operating Budget

Total Budget Utilized +Total

DBM Approved Budget
10o/o All or nothing 90% ECC * 19%

osHC * 14,85%

(ECC: 330/o as of June 2019)

27ola a$ of June 201

Sub-Total 10%
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so3 Exnanceo EC Beruertrs THRoUGH Polrcv lssuANcEs

SM4 lncrease number of approved
EC Policy lssuances to enhance
benefits and improve services

Total number of EC policy
issuances geared towards the

enhancernent of benefits and

services

5o/o (Actual+Target)
x Weight

5 policies 20%
(115)

4(}Yo

(215 as of June 2019)

1. Expanding he Coverage of the Employees

Compensation Program (tCP) to the Setf-

Employed Compulsory Members of lhe SSS

(BR No, 19-0&05 approwd on March 6,

2019)

2. Adopting the Penallies for Failure to Remit

SSS and GSIS Contributions as provided

under Republic Act (RA) No, 1'1199 and

Republic Act No, 8291 funending for this

Purpose Rule V, Sec. 3 (4) of the Ar"nended

Rules on Employees' Compensation

(BR AIo, t9-06-21 appraved an March 27,

2AN)
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CoMPoNENT
2nD QUARTER

(APRTL - JUNE 2o1e)

Srnareerc Oa*cnla (S0)/

SrRRreerc Mensune (Su)
Fonmuu Wercur Rnrrnc Svsren ArHu+ Tnnoer Acrual

s04 PRompr aNo Farn Resoturroru or Ceses

SM5 Efficient Disposition of Appealed
Cases within the Process Cycle
Time (PCT)

Number ofcases acted upon

within PCT from docketing of
appeal + Number ofcases as
of 30 November

15o/o (Adual+ Target)

x Weight

07o = lf less than

90%

100o/o 100%

Appealed cases disposed within 20 working days

PCT

(36/36) as of June 2019

so5 lNcReaseo AvRtmerur oF REHABTLTTATToN SeRvrces FoR PWRDs

SM6 PWRDs facilitated with

rehabilitation services (PT/OT,

prosthesis and skills and

entrepreneurial training)

Number of PWRDs with valid
requests provided with

rehabilitation + Total Number
of PWRDswith complete
documents as of 30

November

1SYo All or nothing 100Y, 100 o/o

24t] PWRDs provided with rehabilitation services

PT/OT - 108

Prosthesis - 11

EntrepreneuriaV - 129

Skills Training

650/o

$66fi21 asofJune2019)

so6 lnapnoveo AweReruEss AND Cepecrrv ru Pnronrw Anees
SM7 lncrease the number of new

batches for the Mandatory

Occupational Safety and Health

(OSHC) Trainings conducted

Actual number of batches
provided for Safety Officers in
compliance with R.A, No.

1 1058

1)Yo AJlor nothing 145 new batches of OSH

trainings

164Yo

(74145new batches provided with OSHC

trainings)

94,480/o

(137 1145 as of June 2019)
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CoMPoNENT
2TD QUARTER

(APRIL - JUNE 2019)

Srnereerc Oa;ecnvr (S0)l

SrRlrrorc Mensune (Sm)
Fonnaum Werexr Rnrruc SvsreN Attt'luet- Tancer Acruru-

so7 Errrqeur DettveRv or TecHurcAL SERVTcES

SM8 Percentage of technical services

completed within the process

cycle time (PCT)

Number of Technical Services
completed within PCT + Total

number of Technical Services
with valid request

10o/o (Actual/ Target)
x Weight

0% = if less than

95Yo

100Yo . OH Examination: 100% (515)

. PPE Testing: 100% (136/136)

o WEM: Request for exemption denied ly
ARTAdated Cf,n412019
- 1Q: 100% (37137)

- 2Q: 100% (34t34)

Sub-Total 55o/"

so8 MelurEruaucE AND IIupTeUerurATIoN oF A QUALITY MANAGEMENT SVSTEU

SM 09 Improve Quality Management

System

Actual Accomplishment SYo All or nothing Pass Surveillance Audit for ISO

Certiflcation 9001 :201 5
Updating of the functional quality objectives

different processes continued

of

o
z,(-

==*6
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s09 DeveloptrlENT oF Huuaru ResouRces CApABtLtTES

SM 10 Percentage of Employees with
Required Competencies Met

Number of Employees
meeting the required
competency / Total number of
employees

5o/o Allor nothing 100% of ECC and OSHC

employees meet the required

competency levels for
organizational and core

competencies

ECC-OSHC employees provided with core and

organization al competency requirements

(as of June 2019)

Sub-Total 1Oo/o

TOTAL IOOYI

4

OSHC



Prepared by

Makati City
29 July 2019

AURO I. QUILANDRINO
, PPSMD

\g^tu.
MAR|A TqRESA M. URBANO

ChibflFinance Division

Approved by:
t

sreuOpncANYBANAWrs
Executive Director
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