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SM1 Percentage of satisfied

customers
Number of respondents who
gave a rating of at least
satisfactory * total number of
respondents

10o/o (Actual *Target) x Weight

0% - lf less than 800/o

900/o Report on 2018 ECC-OSHC Customer Satisfaction

Measurement (CSM) Survey conducted by

Femando Paragas Marketing and Management
Consultanry submited b ECC on 28 February 2019

shows an overall satisfaction rating of 92.7% for

ECC and 95.2% for OSHC
SM2 lncrease number of

Persons with Work-

Related Disability
(PWRDS) provided with

rehabilitation services

that are reintegrated to

economic mainsheam

Number of PWRDs with gainful
employment and livelihood for
the cunent yodr + PWRDs
provided with rehabilitation
services from the previous year

15o/o 250/o and
above

22o/o lo24o/o

Below 22o/o

= 15o/o

= 10o/o

-0

25o/o

(25% of 694 = 174)

2.5Y0

(17r6s4)

Sub-Total 25o/o
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MAXIMIzED BUDGET UTILIzATloN

SM3 Efficient utilization of
corporate operating
budget

Total budget utilized * total
DBM approved budget

10o/o All or nothing 90%
ECC

OSHC

14o/o

11.9%

Sub-Total lOYo
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so3 ENHANCED EC BENEFITS THRoUGH PoLIcY Issueruces

SM4 lncrease number of
approved EC policy
issuances to enhance
benefits and improve
services

Total number of EC policy

issuances geared towards the

enhancement of benefits and
services

5o/o (Actual *Target) x Weight 5 policies a}ah
(115)

Promulgaling the policy on expanding he
coverage of tre Employees' Compensation

frogram (ECP) to the self-employed

compulsory members of the SS$
(BR No. 19-0345, A6 March 2019)

s04 PRoMPTAND FaIR REsoLUTloN oF CAsEs

SM5 Efficient disposition of
appealed cases within

lhe Process Cycle Time
(PcT)

Number of cases acted upon

within PCT ftom receipt of
appeal * number of cases as of
30 November

15o/o (Actual * Target) x Weight

0% = lf less than 90%

1000/o 100%

Appealed cases disposed within 20 working days

PCT

(10/10) as of March 2019)

215

so2
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so5 lrucReaseo Avarunenr oF REHABILTTAT|oN SeRvrcEs FoR PWRDs

SM6 PWRDs facilitated with

rehabilitation services
(PT/OT, prosthesis and
skills and entepreneurial
taining)

Number of PWRDs with valid

requests provided with

rehabilitation * total number of
PWRDs with complete
documents as of30 November

15o/o All or nohing 1000

s06 lanpRoveo AwARENESS aNo Capacrw tN PRtoRrry AREAS

SM7 lncrease the number of
new batches for the

mandatory Occupational
Safety and Health
(OSHC)tainings
conducted

Actual number of batches
provided for safety officers in
compliance with R.A. No.
1 1058

lAo/o All or nothing 1 45 new batches of OSH

tainings
33.790/o

(491145 new batches provided with OSHC

tainings)

EFFTcTENT DELTvERy oF TEcHNTcAL SERVIcES

SM8 Percentage of technical
services completed
within the process cycle
time (PCT)

Number of technical seMces
completed witirin PCT * total

number of technical seMces
with valid request

10o/o (Actual / Target) x Weight

0% = if less than 95%

1000/o r OH Examination: None; due to upgrading of
equipment

r PPE Teeting: 100% (137/137)

r WEM: Pending request for exemption to ARTA

Sub-Total 5iYo

315

100%

218 PWRDe provided wittr rehabilitation services

PTIOT 87

Prosthesis 13

Enteoreneurial -.
7t*'iJrrr*,,n' - 118

so7
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so8 MAt NTENANce auo I rtrpteMENTATro N or a Qualrw MANAGEMENT Svsreu

SM 09 lmprove Quality
Management System

Actual accomplishment 5o/o All or nothing Pass Surveillanco Auditfor ISO

Certification 9001 :2015

a ECC

o Results of Recertification Audit under ISO

9001:2015 monitored

- Recommendations and 0pportunitiee

for lmprovemenf

- Functional Quality Obioctives of
different processes

- Risks and Opportunities

o OSHC

o ISO documenb updated in oomplianoe to;

- Republic Act No. 11058 entitled'An

Act Shengthening Compliance wittt

Occupational Safety and Heath

Standards (OSHS) and Providing

Penalties for Violations Thereof

- Republic Act No. 11032 entitled "An

Act Promoting Ease of Doing Business

and Efficient Government Service

Deliverf updated

415
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s09 DEVELoPMEHT oT HuUAN RESOURCES CAPABILITIES

SM 10 Percentage of
employees with required
competencies met

Number of employees meeting

the required competency /
total number of employees

5o/o All or nothing 10006 of ECC and OSHC

employees meet the required

competency levels for

organizational and core
competencies

Organizational Core

trUU

1st Otr- 6.57%

2018 - 850/6

Total - 91.Sio/o

1st Otr- 6.5706

2018 * 850/6

Total-9'1.5770

osHc
1d Qtr - 5o/o

2018 - 85%
Total - SP/o

16t Qtr - 5oA

2018 * 850/6

Total - 90Y0

Sub-Total 'toyo

TOTAL IOOYI

AU I. QUILANDRINO
ief, PPSMD
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