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The ECC is a government corporation 
attached to the Department of Labor 
and Employment for policy coordina-
tion and guidance.

It is a quasi-judicial corporate entity created to imple-
ment the Employees’ Compensation Program (ECP). 
The ECP provides a package of benefits for public 

and private sector employees and their dependents 
in the event of work-connected contingencies such as 
sickness, injury, disability or death.

As implementor of the Employees Compensation Pro-
gram, ECC is mandated by law to provide meaningful 
and 
appropriate compensation to workers. Its main functions 
are:
•	 To formulate policies and guidelines for the improvement 

of the Employees’ Compensation Program;

•	 To review and decide on appeal all EC claims disapproved 
by the Social Security System and the Government Service 
Insurance System

•	 To initiate policies and programs toward adequate occu-
pational health and safety and accident prevention in the 
working environment

The ECC was created on November 1, 1974 by virtue of Presidential Decree No. 442 or the 
Labor Code of the Philippines. It, however, become fully operational with the issuance of 
Presidential Decree No. 626, otherwise known as the Employees' Compensation and  State  
Insurance Fund, which took effect on January 1, 1975.

EMPLOYEES' COMPENSATION COMMISSION

LEGAL MANDATE



VISION MISSION

A nationally-acclaimed institution in social se-
curity promotion that is in full control of the 
Employees’ Compensation Program, man-

aging a sound, strong, and wisely invested State 
Insurance Fund and delivering promptly, effec-
tively and efficiently to the Filipino worker a com-
prehensive package of services and benefits for 
work-connected contingencies through pro-ac-
tive, humane and dynamic policies, programs and 
activities.

The ECC champions the welfare of the Filipino worker. Its mis-
sion is to:

•	 Build and sustain among employees and employers a cul-
ture of safety and healthful environment in the workplace; 

•	 Ensure at all times that workers are informed of their rights, 
benefits and privileges under the Employees’ Compensa-
tion Program (ECP);

•	 Develop and implement innovative policies, programs and 
projects that meet the needs of workers with work-con-
nected contingencies;

•	 Promptly and fairly resolve all cases brought before it;

•	 Restore dignity and self-esteem among occupationally dis-
abled workers; and

•	 Safeguard the integrity of the State Insurance Fund.

QUALITY POLICY STATEMENT

Employees’ Compensation Commission is committed to meeting quality requirements in order to efficiently and 
effectively provide benefits and services to workers and/or their beneficiaries who meet work-connected injuries, 
diseases, or death by;

•	 Ensuring adherence to rules, regulations, and policies;
•	 Exercising responsibility for quality in all our activities; and
•	 Striving for continual improvement in the services provided.

ECC recognizes the value of empowering its staff to achieve success in both individual performance and teamwork.



CORPORATE GOVERNANCE CONFIRMATION STATEMENT
•	 The Manual on Corporate Governance contains the policies on disclosure and transparency in adherence to 

the State Policy that the governance of government-owned or -controlled corporations (GOCCs) is carried 
out in a transparent, responsible and accountable manner and with the utmost degree of professionalism and 
effectiveness.

•	 The said Manual outlines the duties of this Commission to its employees and stakeholders.
•	 The Manual also underlines the importance of social responsibility and integrity in all dealing with stakeholders 

by the officials and employees in the performance of their duties and responsibilities.

There have been no deviations from the Manual since it was adopted.

CORPORATE VALUES
We at the ECC are God-loving, dedicated and steadfast professionals and public servants.

We stand for transparency, efficiency and effectiveness in our office operations.

We deal with our clients and other publics with utmost courtesy, patience and compassion.

We deliver excellent services promptly and fairly to all.

Most of all, we are honest, industrious and committed to our work and to the Filipino worker.



Message from the Secretary

The year 2015 is indeed a memorable year for the Employees’ Compensation Commission. This year not 
only marked the Commission’s 40 years of providing benefits and services to Filipino worker, but it is 
also the fifth year of continued reforms in the Employees’ Compensation Program. 

For the past 6 years until 2015, ECC put to heart President Benigno S. Aquino III’s labor agenda on 
enhancing social protection programs such as social security and workmen’s compensation so 
people can still have income to spend for their basic needs.  In 2015, I am happy that ECC again 
enhanced the employees’ compensation package through a 10% across the board increase in 
EC pension for the public sector and an increase in daily minimum and maximum sickness benefit 
for the private sector. 

Significantly, services were also enhanced through the adoption of a 20 working day 
process cycle time  (PCT) for deciding EC appealed cases, a major improvement 
from the earlier 40 working days PCT.  

As Chairman of the Commission, the decrease in the number of claims and amount 
of benefits released, though small, this year compared to last year, is noteworthy. 
We saw a two percent decrease in the number of EC claims and .65 percent 
decrease in amount of claims paid in 2015. The intensified prevention programs 
undertaken through the DOLE Labor Law Compliance System and the OSHC 
trainings and advocacies have contributed to this.

Indeed, the importance of safe and healthy workplaces are priorities that DOLE 
and ECC values. In the coming years, we will continue to intensify programs to 
prevent workplace accidents and injuries while enhancing the employees’ com-
pensation package. 

Mabuhay ang ECC! God bless.

ROSALINDA DIMAPILIS-BALDOZ
Secretary, Department of Labor and Employment
Chairman, Employees’ Compensation Commission



Message from the Executive Director
As the Employees’ Compensation Commission celebrated its 40th founding anniversary in 2015, we made the commitment to 
make this year a memorable one in terms of policy reforms and enhanced benefits and services under the Employees Compen-
sation Program (ECP). These reforms, summarized into three key areas—enhancement, equalization, and expansion—started 
taking place since 2011 in accordance with Agenda No. 8 of President Benigno S. Aquino III’s 22-point agenda on Labor and 
Employment which states, “… work with relevant government agencies in enhancing social protection programs such as social 
security, workmen’s compensation, health insurance…  so people can still have income to spend for their basic needs”.

Together with our partner agencies the Government Service Insurance System (GSIS) and Social Security System 
(SSS), we were able to improve EC benefits and services with the issuance and development of new policies. 
We posted a 100 percent case disposition rate for EC appealed cases within the process cycle time of 20 
working days. We were also able to ensure the viability of the State Insurance Fund as it remained healthy 
and stable as of the end of 2015, with a fund life of 62 years at the SSS and 49 years at the GSIS. 

We have also been working hand in hand with the Occupational Safety and Health Center in spreading 
awareness and importance of safety and health in the workplace.

In 2015, we have conquered the cyber space in an effort to bring the ECP closer to the Filipino workers. 
Public assistance have become more interactive and prompt, thanks to our online presence through 
our Facebook and Twitter accounts. We successfully reached out to more workers and employers na-
tionwide through the perseverance of our regional extension units staff.

We are proud of how we are able to serve the persons with work-related disabilities through the vari-
ous rehabilitation services that we provided them to facilitate their reintegration to the society.

For 2015 we successfully passed the first surveillance audit under our ISO 9001:2008 certification. 
DOLE likewise commended our organization for the timely settlement of cash advances of officers 
and employees and for sustaining a record of 100 percent disposition rate of cases within the 
process cycle time.

The hard working ECC staff is thankful to our God and to all our stakeholders who have made 2015 
a memorable milestone year for ECC.

STELLA ZIPAGAN-BANAWIS
Executive Director
Employees’ Compensation Commission



2015 IN FIGURES

13
ON POLICY DEVELOPMENT

approved policy issuances in line with the 
efficient and effective implementation of the 
Employees’ Compensation Program (ECP)

100% disposition rate at appealed 
comes within the Process Cycle 
Time (PCT)

ON INFORMATION DISSEMINATION

•	648 ECP advocacy seminars conducted

•	26,707 participants reached

•	12,203 companies reached

ON REHABILITATION SERVICES FOR 
PERSONS WITH WORK-RELATED DISABILITIES (PWRD)

•	284 PWRDs availed of the skills and entrepreneurial training

•	219 PWRDs provided with physical/occupational therapy services

•	36 PWRDs provided with rehabilitation appliances/prosthesis

EC claims paid by Social Security System (SSS) and Government Service Insurance System 
(GSIS) to workers who met work-related injury, diseases, or death which amounted to

285,093

P1,257,117,557.00
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The ECP is a social insurance program designed to 
provide workers with protection from income loss as a 
result of work-connected sickness, disability, or death. 

It covers both private and public sector workers with em-
ployer-employee relationship. 

The Social Security System (SSS) administers the ECP for pri-
vate sector workers while the Government Service Insur-
ance System (GSIS) administers the ECP for state workers 
including uniformed personnel of the Armed Forces of the 
Philippines (AFP), Philippine National Police (PNP), Bureau 
of Jail Management and Penology (BJMP), and Bureau of 
Fire Protection (BFP), members  of the judiciary and consti-
tutional commissions.

It provides not only income security but other critical ser-
vices during a trying moment in the worker's life. As a key 
social protection program in the Philippines, it contributes in 
the over-all effort to prevent or alleviate poverty, vulnera-
bility, and social exclusion towards improving the quality of 
life of workers and their families as part of our roadmap to 
achieving decent work and competitiveness.

The Employees’ Compensation Program (ECP)
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Accomplishments in 2015

In 2015, thirteen policy issuances were approved by the ECC. 
As implementer of the ECP, one of the main functions of the 
Commission is to formulate policies and guidelines for its im-

provement taking into consideration the best interest of persons 
with work-related disabilities (PWRDs).
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A review of EC benefits have been made in 2015 
where EC benefits have been increased or rational-
ized. Most of the benefits have not been reviewed 

or increased since the 1980’s and 1990’s. Increases were 
particularly focused on the public sector EC benefits giv-
en that benefits for this sector have not been increased for 
many years. 

Equalized Benefits
1.	 Adopting a Uniform Schedule of Reimbursement 

Rates for Laboratory, X-Ray and other Diagnostic 
Examinations under the Medical Services Policy of 
the Employees' Compensation Program. (BR No. 
15-02-07)

Enhanced Benefits
Coupled with equalization, enhancement of EC benefits 
is critical  towards our goal of having adequate income 
security for our beneficiaries. Following the equalization of 
a number of benefits,  the  ECC  has embarked on further 
enhancing these.
	

Development and Review of Policies on 
the Employees’ Compensation Program

2.	 Approving a Ten Percent (10%) Across-the-Board In-
crease in EC Pension Effective May 1, 2015 for the Public 
Sector (BR No. 15-01-01)

3.	 Guidelines in the Implementation of Executive Order 
188 (“Imposing a Ten Percent (10%) Across-the Board 
Increase  in  EC Pension for Employees in the Public Sec-
tor”) (BR No. 15-09-42)

The last increase in EC pension for the public sector was 
made in  1982  or 33  years ago when ECC issued Board 
Resolution No. 2166 dated September 1982 providing for a 
20% across the board increase in EC pension for both the 
public and private sector. 
 
4.	 Approving the Adoption of the Manner of Computing 

SS Pension under the SS Law,  Particularly the Pension 
Formula and the Definitions of AMSC and CYS, in the 
Prospective Computation of EC Pension (BR No. 15-06-
30)

The formula for computing EC and SS pension were the 
same prior to 1 September 1990 when SSS adopted a new 
monthly pension policy or formula for determining the 
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monthly pension (MP). In 1997, SSS further adopted new 
definitions of the  factors  affecting  the MP namely the av-
erage monthly salary credit and the credited years of ser-
vice. 

The adoption, prospectively, of the SS formula for deter-
mining the SS monthly pension and the definitions of AMSC 
and CYS  consequently increased the amount of EC pen-
sion and promotes the effective implementation of LOI 
1286 which provides that pension for work-related contin-
gencies (EC) shall maintain a 15% increment over pension 
for non work-related contingencies (SS). 

5.	 Declaring the Compensability of Injuries Sustained by 
Employees  at  Places of Recreation  within  the Em-
ployer's Premises (BR No. 15-04-15)

This Resolution clarified the guidelines on acts relating to 
personal comfort which are considered compensable, 
amending the same to include acts performed by an em-
ployee while on places of recreation within the employers’ 
premises. 

6.	 Approving the Increase in EC Temporary Total Disability 
(TTD) Benefit for the Private  Sector   from  a  Minimum 
Daily Income Benefit of Php 10.00 to PHP 110.00 and 
from a Maximum Daily Income Benefit of Php 200.00 to 
an amount Computed Based on the Highest Possible 
Total Monthly Salary Credit as per SSS Law or Php 480.00 
(BR No. 15-05-22)

The last increase for EC TTD benefits for the private sector 
was in 1987 for the minimum daily income benefit and in 
1997 for the maximum benefit. The increase in TTD benefit 
makes it more responsive as an income replacement. 

7.	 Revising the Conditions for the Compensability of Her-
nia  under  Annex A of the  Amended  Rules  on Em-
ployees’ Compensation (EC) (BR No. 15-07-34)

The revision of the conditions for compensability of “Her-
nia” as an occupational/ work-related disease is consistent 
with ECC’s aim to upgrade the EC benefit structure. The re-
vised conditions are  based on  medical developments and 
agreed through consultations with stakeholders. 
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Enhanced Services
8.  Commending the Bravery of the PNP-Special Action 

Force (SAF) Troopers in the Mamasapano Incident 
and Providing them with Utmost Assistance on their 
Employees Compensation Benefit Claims (BR No. 15-
02-05)

9.  Expressing Sympathy to the Survivors and Bereaved 
Families of the Workers who were Victims of the Fire 
Incident at Kentex  Manufacturing Corporation and 
Directing SSS to Facilitate the Processing of their Em-
ployees' Compensation Benefits. (BR No. 15-05-21)

In response to the call to provide utmost assistance to 
victims and their dependents in these two high-profile 
work-related contingencies, the Board directed the Sys-
tems to immediately process their EC benefits with minimal 
documentary requirements. 

10.	 Approving the Process Cycle Time (PCT) for Processing 
the Claims for Employees’ Compensation at the GSIS 
and SSS

11. Approving the Process Cycle Time (PCT) for the process-
ing of claim for Employees' Compensation at the SSS 
(BR No. 15-11-48)

The dream to have faster processing of EC claims for bene-
fits to be served quickly will hopefully be a dream no more. 
Before the year ended, ECC signed an agreement with SSS 
and GSIS prescribing the process cycle time  for EC claims 
and the mechanism to monitor this through data sharing.   

The prescription of definite PCTs for processing of EC claims 
at GSIS and SSS reflects the strengthened coordination of 
ECC with the Systems towards a more efficient implemen-
tation of the Employees’ Compensation Program.   

12.	 Directing the Systems to Adopt a System of Paying EC 
Medical Benefit for Dialysis of Persons with Work-Relat-
ed Disabilities (PWRDs) Taking Into Consideration Their 
Philhealth Coverage

To ensure the stability of the SIF and promote Philhealth 
coverage of our clients, this Resolution aimed at ensuring 
that Philhealth benefits are availed prior to payment of EC 
benefits. 

13. Adopting the SSS "Guidelines for Stop-Loss/Cut-Loss Pro-
gram" for ECC Investments (BR No. 15-02-11)



2015 ANNUAL REPORT 6

EMPLOYEES’ COMPENSATION COMMISSION

EMPLOYEES’ COMPENSATION (EC) BENEFITS AND SERVICES IMPROVED IN 2015

BENEFIT
EC POLICIES BEFORE 2010

EC POLICY REFORMS UNDER THE PNOY ADMINISTRATIONPUBLIC 
SECTOR

PRIVATE 
SECTOR

EQUALIZED BENEFITS
Uniform Schedule of Reim-
bursement Rates for Laborato-
ry, X-Ray and other Diagnostic 
Examinations  

Disparity in schedule of reim-
bursement with SSS schedule 
generally higher in amount 
compared to GSIS

1.	Adopting a Uniform Schedule of Reimbursement Rates for 
Laboratory, X-Ray and other Diagnostic Examinations under 
the Medical Services Policy of the Employees' Compensation 
Program (ECC Board Resolution No. 15-02-07, 2015 – for 
approval by the Office of the President)

ENHANCED BENEFITS
     EC Pension Public:  No across the board 

increase since 1983
2.	Approving a 10% across the board increase in EC for the pub-

lic sector (EO No. 188, 2015) 
3.	Approving the Adoption of the SSS formula for computing 

pension  SS Pension under the SS Law, Particularly the Pen-
sion Formula and the Definitions of AMSC and CYS, in the 
Prospective Computation of EC Pension (ECC Board Resolu-
tion No. 15-06-30, 2015)

    Sickness benefit No policy 4.	Declared the Compensability of Injuries Sustained by Employees 
at Places of Recreation Within the Employer's Premises (ECC 
Board Resolution No. 15-04-15, 2015)

Private Sector:  minimum daily 
income benefit at Php10.00 
since 1987; maximum at 
Php200 since 1996

5.	Increased the Minimum Daily Income to Php 110.00 and Max-
imum Daily Income Benefit to an Amount Computed Based on 
Highest Possible Total Monthly Salary Credit as per SSS Law 
or Php 480.00 (ECC Board Resolution No. 15-05-22, 2015 –
pending approval of the Office of the President)
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 Compensability of Occupation-
al Diseases

Not updated since 1977 6.	Revising the Conditions for the Compensability of Hernia un-
der Annex A of the Amended Rules on Employees’ Compensa-
tion (ECC Board Resolution No. 15-07-34, 2015)

ENHANCED SERVICES
Facilitative Processing of EC 
Claims

No Policy 7.	Directed SSS to immediately facilitate processing of EC 
Benefits with minimal documentary requirements through the 
following Board Resolutions:
•	 Commending the Bravery of the PNP-Special Action Force 

(SAF) Troopers in the Mamasapano Incident and Providing 
them with Utmost Assistance on their Employees Compen-
sation Benefit Claims (ECC Board Resolution No. 15-02-05, 
2015)

•	 Expressing Sympathy to the Survivors and Bereaved Fam-
ilies of the Workers who were Victims of the Fire Incident 
at Kentex Manufacturing Corporation and Directing SSS to 
Facilitate the Processing of their EC Benefits (ECC Board 
Resolution No. 15-05-21, 2015) 

8.	Approving the Process Cycle Time for Processing the Claims 
for Employees’ Compensation at the GSIS 

9.	Approving the Process Cycle Time for Processing the Claims 
for Employees’ Compensation at the SSS

No collaborative procedure with 
Philhealth

10.	Directing the Systems to Adopt a System of Paying EC 
Medical benefit for Dialysis of PWRDs Taking into Con-
sideration their PhilHealth Coverage (ECC Board Resolu-
tion No. 15-11-51, 2015)
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At the ECC, the process cycle time (PCT) for the resolution of EC appealed cases from 
docketing up to the final decision of the Commission was reduced from 40 working 
days to 20 working days.

Expanded Benefits
Before the end of 2015, the Board approved in principle the coverage of self employed SSS members under the employees’ compensation program. 
This policy will be a milestone contribution of ECC in the government’s efforts to address social exclusion in the provision of social protection.
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Special Action Force (SAF) fallen 44 troopers Families of the Kentex tragedy victims pose for a camera shot after they received 
grocery bags from ECC during the ECC-QRT visit.

Through a board resolution, the ECC directed the Government Service Insurance 
System (GSIS), the administering agency of the ECC for the public sector, to imme-
diately process and release the corresponding EC disability to the wounded troopers 
and initial death benefits to the qualified beneficiaries of the fallen 44 SAF troopers.
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As an Appellate Body

ECC reviews and decides on all appealed EC claims ele-
vated to the Commission after denial by the Systems. A 
system of monitoring and tracking every action taken on 

the case has been installed to ensure prompt disposition of ap-
pealed EC claims.

In 2015, the ECC posted a 100 percent disposition rate on EC 
appealed cases within the prescribed process cycle time of 30 
working days for cases received prior to 6 March 2015, and 20 
working days for cases received after a March 2015 from the time 
of docketing until the resolution of the Commission.

In 2015, the ECC posted a 100 
percent disposition rate on 
EC appealed cases received 
as of November 2015.
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EC benefits is not as well known as other social 
insurance benefits basically because employ-
ers pay for its premium contribution.  In 2015, 

to address its concern on low awareness on the Em-
ployees’ Compensation Program, higher numbers 
have been targeted for advocacy seminars, its par-
ticipants and companies reached. Accomplishing 
way beyond the target has become a way of doing 
things in ECC. 

The ECC also converged with DOLE and other gov-
ernment agencies to improve its info dissemination ef-
forts.  Agreements were also forged with hospitals and 
the PNP to promote awareness. Maximum use of so-
cial media, TV advertisements and technology based 
info campaign is being looked into for a better and 
wide-reaching information dissemination is planned 
for 2016.   
 

On ECP Information Dissemination
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As part of the celebration of its anniversary month, the 
ECC signed a Memorandum of Agreement (MOA) in-
stitutionalizing on information dissemination with the 
Philippine National Police (PNP). Under the MOA, the 
ECC and the PNP formalized areas of collaboration 
on the information dissemination on the ECP and ex-
change of information on work-related incidents in-
volving uniformed personnel of the PNP. 

Also in 2015, the Information and Public Assistance Di-
vision (IPAD) of the ECC has installed tarpaulins at the 
LRT and MRT promoting the program and encourage 
workers who were victims of work-related injuries, dis-
eases, or death to avail of their benefits and services 
under the ECP.
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In 2015, the ECC was able to provide various rehabilitation 
services to 1,662 PWRDs.

Of this number, 284 availed of free livelihood trainings 
such as Meat Processing, Start Your Own Business Enter-
prise, Swine/Hog/ Cattle/Goat Raising, Bread and Pastry 
Production, Soap  Making,  Mushroom  Production  and 
Swine Management Technology.  Skills trainings availed 
of consisted of Autocad, Shielded Metal Arc Welding, 
Housekeeping, Bookkeeping, Computer Hardware Ser-
vicing NC II and Encoding NC II.

On Rehabilitation Services for Persons with Work-Related Disabilities

Twenty-eight (28) PWRDs who finished their livelihood/skills 
training were also provided with transportation and meal 
allowance.

The ECC also provided 46 children of PWRDs opportuni-
ties to earn and learn through the Special Program of Em-
ployment for Students (SPES). For 35 days, 22 male and 
24 female students were deployed at the ECC Central 
Office in Makati, Occupational Safety and Health Center 
(OSHC), several branches of Social Security System (SSS), 
local government units and at various offices of the De-
partment of Labor and Employment (DOLE). 
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Through the KaGabay Program, two hundred nineteen 
(219) PWRDs were able to undergo free physical and oc-
cupational therapy and other related rehabilitation ser-
vices.  Of this number, 177 PWRDs were also provided with 
meal and transportation allowance.  The WCPRD monitors 
their progress and health condition through the conduct of 
home visits to these PWRDs.

Also, it is through the conduct of home visits to PWRDs that 
the ECC was able to find out that 47 of them were gainfully 
employed, thirty-three (33) of which were retained by their 
former companies while the other 14 have new employers.  

Seventy eight (78) PWRDs were also found to be engaged 
in a business where twenty-three (23) PWRDs have started 
a business undertaking and fifty-five (55) have expanded 
their business.

Thirty-six (36) PWRDS were provided with free prosthesis or 
assistive devices.

As of 2015, the ECC-QRTP responded to 182 work-related 
incidences.  They were also able to visit, counsel and pro-
vide information on the ECP to 496 PWRDs.
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rized the Social Security Commission and the SSS Investment 
Sector to handle the management and execution of invest-
ment into equities and of fixed income instruments in the 
accounts under the name of SSS but assigned to EC funds. 
Following improvements in the investment market in the last 
quarter of 2015, the Board also approved the expansion of 
the list of investible stocks of the State Insurance Fund (SIF) 
and the adoption of the SSS policy on exposure limit on in-
vestments for conglomerate/group equity;

For the SIF at GSIS, the regular updating by GSIS to the Board 
continued in 2015 as investments followed the same prudent 
investment policies as the GSIS invests its own funds. 

Following the approval in 2014 of Board Resolution No.14-10-
43 which authorized the SSS to expand the investment port-
folio of the SIF to include domestic equities and fixed income 
securities, the Board, in 2015, likewise approved a number 
of Board Resolutions relating to the investment of the SIF. 
Six Board Resolutions were issued specifically on initial ex-
panded investment and  authorized signatories, guidelines 
for stop-loss/cut-loss, general guidelines in line with the SSS 
investment structure by asset class following the principles 
of safety, good yield and liquidity. The Board likewise autho-

In 2015, the ECC took an active role in the investment of the 
State Insurance Fund through the regular quarterly updating 
of the status of investment by the Systems to the Board.

On Ensuring the Viability of the State Insurance Fund (SIF)
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Thus, with careful investment and effective collection efforts by 
the Systems, total assets of the State Insurance Fund (SIF) as of 
31 December 2015 amounts to Php50.71B with sixty-five percent 
(65%) or Php33.12B with the Social Security System (SSS) while thir-
ty-five percent (35%) or Php 17.59B with the Government Service 
Insurance System (GSIS). Assets have increased by 8% or P3.55B 
from December 31, 2014.

From January to 31 December 2015, the SIF generated a to-
tal revenue of Php4.96B with with seventy-six percent (76%) or 
Php3.75B coming from the collection of members’ contributions 
while twenty-four percent (24%) or Php1.205B from investment 
and other income. Php2.86B or fifty-eight percent (58%) of the 
total revenue came from the SSS while Php 2.103B or forty-two 
percent (42%) from the GSIS.

As of 31 December 2015, the GSIS has a total investment 
amounting to Php12.996B. Investment has increased by nine-

teen percent (19%) or P2.05B from P10.95B investment total at 
the end of 2014. From January to December 2015, investment 
income amounts to P428.16M or a decrease of four percent 
(4%) or Php17.84M compared to the investment income earned 
during same period in 2014. Return on investment is at 3.29 per-
cent.

On the other hand, total investment of the EC SIF at SSS amounts 
to Php28.09B. Investment has increased by sixty-two percent 
or Php 10.71B from Php17.38B in 31 December 2014. Total in-
vestment income from January to December 2015 amounts 
to Php428.16M or a decrease of four percent or P17.84M com-
pared to investment income earned during the same period in 
2014. Return of investment is at 2.80 percent.

The EC State Insurance Fund is healthy and stable as of the end 
of 2015, with a fund life of the fund at SSS at 62 years and 51 years 
for the SIF at the GSIS.



2015 ANNUAL REPORT17

EMPLOYEES’ COMPENSATION COMMISSION

Establishment of Social Protection Floor for the Philippines
ASSESSMENT BASED NATIONAL DIALOGUE (ABND)

In 2015, the Employees’ Compensation Commission (ECC) 
had been an active partner in the conduct of the Assessment 
Based National Dialogue (ABND) towards the establishment 

of the Social Protection Floor (SPF) for the Philippines, together 
with the Bureau of Workers with Special Concerns (BWSC) and 
the Planning Service (PS) of DOLE and with technical assistance 
from the International Labour Organization (ILO).  

 The Philippines aims to establish a nationally-defined SPF for the 
Filipino people, especially the poor and vulnerable. The SPF has 
four basic guarantees for all members of society to access and 
enjoy goods and services at all times, at least at a nationally 
defined minimum level. These guarantees ensure: (1) access to 

essential health care, including maternity care, that meets the 
criteria of availability, accessibility, acceptability, and quality; (2) 
basic income security for children providing access to nutrition, 
education, care, and any other necessary goods and services; 
(3) basic income security for persons in active age who are un-
able to earn sufficient income, in particular in cases of sickness, 
unemployment, maternity, and disability; and (4) basic income 
security for older persons.

In the ABND exercises, a review of the existing social protec-
tion, poverty alleviation, employment promotion and disaster 
management programs were conducted through a series of 
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island-wide consultations and meetings with (a) National Gov-
ernment Agencies, (b) Regional Tripartite Industrial Peace Coun-
cil, (c) NEDA Regional Development Council, (d) NAPC 14 Basic 
Sectors, and the (e) Civil Society Organizations. Policy gaps and 
implementation issues were identified and recommendations 
were proposed on scenarios for the social protection floor. The 
cost of implementing the proposed recommendations were esti-
mated using the Rapid Assessment Protocol (RAP), a cost-estima-
tion tool developed by the ILO. The results of this cost-estimation 
can serve as a basis for budgetary allocations to help prioritize 
among the social protection policy options. 

The team behind the  success of the ABND exercises is the ABND 
Core  Group which consist of different agencies  co-chaired  
by DOLE  Secretary Rosalinda  Dimapilis-Baldoz and  National  
Economic Development Authority (NEDA) Secretary Arsenio 
Balisacan. The Department of Social Welfare and Development 

(DSWD), National Anti-Poverty Commission (NAPC), Department 
of Budget Management (DBM), Philippine Statistics Authority 
(PSA), Employers’ Confederation of the Philippines (ECOP), 
Federation of Free Workers (FFW), and the United Nations 
Country Team (UNCT) completed the Core Group. 

Before the end of 2015, the result of the  ABND or the recom-
mended scenarios for the Philippine SPF were presented to the 
Human Development and Poverty Reduction Cluster (HDPRC) 
and the NEDA Social Development Committee (SDC) Techni-
cal Board for the  approval  of  the recommendations  for  a 
national Social Protection  Floor.  In  2016,  there  will  be a 
soft-launch of the Philippine ABND country report. This report is 
expected to provide inputs to  the Action Plan for  the Philip-
pine  Social Protection Operational  Framework  and  Strategy 
(SPOFS) as well as the Philippine Development Plan.
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Support to Operations

On Human Resource Development
 
As the ECC recognizes the value of empowering its staff to 
achieve success in both individual performance and team-
work it has continuously provided capacity-building trainings 
for the ECC officers and staff. In 2015, 119 training sessions 
were held and attended by ECC employees.

Feb. 05,2015 Basic and Advance Training on Microsoft 
Office Application –25 participants

Feb. 25-26, 2015 The Excellent Customer Service Program 
– 60 participants

June 2-3, 2015 RA 9470  and Records Disposition Schedule 
– 24 participants

June 29, 2015 Echo Session on the Conduct of Lifestyle 
Check
- 49 participants

July 01, 2015 Echo Session on QMS
- 14 participants 

Sept. 09-11, 2015 Business Communication 
–30 participants

Oct. 08-9, 2015 Learning Measurement and Evaluation
- 28 participants

IN-HOUSE TRAININGS
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JANUARY , 2015 3  TRAININGS  - 4 participants
Jan. 22,2015 Training on Internet-Based Performance For 

Directors (IPED)
Jan. 27-29,2015 Dole Capability Building for  Livelihood Focal 

Person
FEBRUARY 2015 2 TRAININGS – 11 participants
Feb. 10-12,2015 Training of Trainers Workshop on Risk Assess-

ment
Feb. 20,2015 GSIS seminar for New Employees – 9 partici-

pants
MARCH 2015 10 TRAININGS – 14participants
March 4-6,2015 RA 9184 on Procurement
Mar. 07-14,2015 Events  Management
Mar. 10-14,2015 Trainers Training on Entrepreneur. For PESO 

Managers and DOLE  Personnel 
Mar. 16, 2015 GSIS-  AAO  and ERPF Handlers Seminar 
Mar. 17, 2015 Managing Electronics Records 
Mar. 19,2015 GSIS training for authorized Liaison Officers 
Mar. 24-27, 2015 Trainers  Training
Mar 23-26, 2015 Training workshop on the Prevention of Pneu-

moconiosis 
Mar. 23-26,2015 Video Documentation of the Success Stories of 

DOLE Programs and Services 
APRIL 2015 11 TRAININGS– 19pax
Apr. 7, 2015 LEP validation workshop – 
April 13, 2015 BOSH 
Apr. 13-15, 2015 Strategic Human Resource Course 
Apr. 14-16,2015 GACPA
Apr.. 15-16, 2015 Annual Update for Management Systems 

Auditors 

April 15-17,2015 Training on the Use of the Agency Procure-
ment Compliance and Performance Indicators 
System (APCPI) –

Apr. 20-24,2015 BOSH
Apr. 22-24,2015 Social Workers Embracing Challenges of Di-

versified Clientile for Quality Health Care 
Social Media Development 

Apr. 28, 2015 Awareness-Raising and Capacity-building 
Training on Inclusive Workplace Practices and 
Policies   

Apr. 29-30, 2015 Leave Administration Course for Effectiveness 
MAY 2015  -                                    
5 trainings -   25 partici-
pants
May 7-8,2015 Personality Development and Basic Leadership 

Training for Women with Disabilities –
May 16,2015 Building and Property Management 
May 16, 23, 30, 2015 Preventive Maintenance –
May 21-22, 2015 PhilGeps Buyers Training – 
May 26, 2015 Leadership :Building Bridges to Excellence 21 

pax
JUNE 2015 5 trainings-10 participants
June 08- 12,  2015 BOSH 
June 19, 2015 Orientation on the Conduct of Random Lifestyle 

Check of DOLE Officials and Employees
June 22-23,2015 Technical Writing Workshop
June 23-24, 2015 Enhanced Training on Appointments Prepara-

tions (ETAP)
June 25-26,  2015 Mentoring and Coaching Program 
JULY 2015 6 trainings  - 6 participants
July 2-3, 2015 Servants Leader 

EXTERNAL TRAININGS
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July 6-10, 2015 BOSH
July 10, 2015 Meat Processing-livelihood Training
July 15-17, 2015 Ethical Leadership
July 21-23, 2015 GAD planning and Budgetting
July 16,2015 Labor and Employment Statistics Using CSPro 
AUGUST 2015                             
3 trainings – 6 participants
August 20, 2015 Emergency Preparedness 
August. 20, 2015 DOST –How to start business-
August 24-26 2015 Web Accessibility Workshop 
SEPTEMBER 2015 8 trainings – 14 participants
Sept. 2-3, 2015 Project Management
Sept. 7-16, 2015 Diesel Engine 
Sept. 09-11, 2015 Employee Relations 
Sept. 14-19, 2015 Complete Course on First Aid and  Basic Life 

Support 
Sept. 15-16,2015 Corporate Communication
Sept. 16,2015 Ethical Leadership
Sept. 17,2015 Expanded Witholding Tax :Managing your With-

holding Tax Risk and Compliance 
Sept. 30,2015 Conduct of 5 in 1 Strategic Approach in 

Enhancement of  Behavioral Dimension with  
Gender Perspective cum Family Day Celebra-
tion 

OCTOBER, 2015 4 trainings  -  8 participants
Oct. 05-16, 2015 Basic Management Course
Oct. 6-8, 2015 Writing Techniques, Photography and videog-

raphy 
Oct. 13-14, 2015 PhilGeps Training for Phase I 
Oct. 26-28, 2015 Appraisal and Disposal of Government Proper-

ties (ADGP)

NOVEMBER 2015 9 TRAININGS – 12 participants
Nov. 9-13, 16-20 2015 BOSH 
Nov. 10, 2015 Project Management and Evaluation 
Nov. 11-12, 2015 Managing Emerging Health Issues in the 

Workplace 
Nov. 24, 2015 JDS Project for Tutorial Seminar for Prospec-

tive Applicants for 2016 Japanese Grant Aid for 
Development Scholarship

Nov. 25, 2015 YEPA and Team Building
Nov. 26-27, 2015 Public Service Ethics 
Nov. 26-27,2015 News and Features Writing 
Nov. 27, 2015 Gender Sensitivity and Women Empowerment 

Through Values-Based Approaches 
DECEMBER 2015 4 Trainings – 9 participants
Dec. 01, 2015 Training on Compensation and  Position  Clas-

sification Systems (CPCS)for GOCC 
Dec. 02, 2015 Leadership and QMS Course
Dec. 03,2015 GSIS – AAO Assembly 
Dec. 9-11, 2015 Training-Workshop on the Use of E-Learning 

Authoring Tool
Dec. 7-12, 2015 BOSH for Nurses
Dec. 7-8,  2015 “DOLEWIDE Unified Reporting System (URS) 

Technical  Training Cum Planning Consultation 
Workshop for CY 2015

Dec. 14-16,2015 Crisis Mgt. and Stress Debriefing with Consul-
tation-Workshop on HRD Policies and Pro-
grams 

Dec. 9-11 ,  2015 Tell us Your Story: A Course on Scriptwriting for 
Video Documentaries

Dec. 9-11,2015 Basic course on Internal Auditing of a QMS 
using ISO:19011:2011 
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Believing that healthy and happy employees makes a produc-
tive workforce, the ECC promoted the health and well-being of 
its employees through the following activities:

•	 Conducted Tree Planting Activity on March 18, 2015 at La 
Mesa Eco Park, Quezon City with 48 participants

•	 Conducted Seminar on Fire Prevention for ECC employees, 
tenants and service provider  on March 23, 2015 at ECC 
Multi-purpose Hall  with 90 participants

•	 Conducted Seminar on Emergency Preparedness and Earth-
quake Drill  for ECC employees, tenants and service provider  
on April 16, 2015 at ECC Multipurpose Hall  with 83  participants

•	 Participated in the one-hour shake drill on July 30,2015

•	 Attended Emergency Preparedness Seminar on August 20, 
2015 conducted by the Makati Cooperative Div. Office

–	 4 participants.

•	 Conducted film showing on Earthquake Preparedness last 
Sept. 18, 2015

•	 Conducted Seminar  on Nutrition and BMI relative to “Biggest 
Loser”  on July 22, 2015 at ECC Multi-purpose Hall  with 51  par-
ticipants

•	 Mounted 13 framed Slogan on Let’s use stairs! Let’s try 
“stair-walking” instead of using an elevator on the 1st to  5th 
floor of ECC Building.

•	 Conducted seminar on Gender  Health and Wellness through 
Integrative Approach on Sept. 16, 2015 –55 participants
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•	 Conducted  lecture on the Paths to Wellness and Healing with 
cooking demo  for ECC employees as part of the celebration 
of the” Nutrition Month”  on July 24, 2015 with  54  participants

•	 Conducted Aerobics Session starting July 2015.

•	 Conducted 10 minutes morning exercise during Monday flag 
raising ceremony

•	 Participated in the Heritage Tour in Bataan – 50 participants

•	 Participated in the 115th Anniversary of the Philippine Civil Ser-
vice  R.A.C.E. to Serve II Fun Run V” on Sept. 12, 2015 at the 
Quirino Grandstand, Manila with 19 participants

•	 Conducted bowling tournament for ECC employees on Sept. 
19 and 29, 2015 with 50 participants

•	 Participated in the Freedom Run 5th Freedom Run,” on Sep-
tember 27, 2015,  at the CCP Complex, Pasay City with 17 par-
ticipants

The ECC also promoted harmony and good working relation-
ship, not only with the public, but among its employees as well. 
Through the issuance of guidelines on first level grievance 
mechanism, misunderstanding among two or more ECC em-
ployees are dealt with while observing civility and proper of-
fice decorum. 

The ECC adopted the DOLE Code of Conduct with a strong con-
viction that ECC employees must be equipped, not only with the 
core competencies expected of them, but also with the right at-
titude, values, and untainted credibility.
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The ECC continuously advocated and fostered gender equali-
ty and women’s empowerment. For 2015, several activities were 
implemented aimed at promoting gender mainstreaming and 
awareness, not only for ECC employees, but also for its program 
beneficiaries. 

ECC employees participated in 2015 National Women’s Street 
Dance held in Quezon City Circle, Quezon City on March 8, 2015, 
as part of the observance of 2015 Women’s Month celebration 
with a theme “Juana, Desisyon Mo ay Mahalaga Tungo sa Kina-
bukasan ng Bawat Isa, Ikaw Na!”, 

Gender and Development (GAD)
The ECC also facilitated the seminar-workshop entitled “Gender 
on Health and Wellness through Integrative Approach” on Sep-
tember 16, 2015 and attended by 65 ECC employees. The work-
shop emphasized the importance of workplace health promo-
tion programs in improving health and well-being of employees 
that will, consequently, reduce the severity of chronic illnesses. 
Selected ECC employees also attended awareness-raising and 
capacity-building training for government agencies and public 
sector unionism on inclusive workplace practices and policies in 
relation to sexual orientation and gender identity and expressions 
on April 28, 2015 and Seminar on Gender Sensitivity and Women 
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Empowerment through Values-Based Approaches conducted 
by The Conflict Resolution Group Foundation, Inc. on November 
27, 2015.

For ECC program beneficiaries, ECC Regional Extension Unit (REU) 
VI facilitated the awareness seminar on Anti-Violence Against 
Women and Children, entitled: “Preventing VAW: Sustaining a 
Gender Sensitive Workplace” conducted on Dec. 8, 2015 in Il-
oilo City attended by 52 participants composed of employees 
of ECC, DOLE agencies, and persons with work-related disability 
(PWRDs). The ECC REU IX, on the other hand, facilitated the ca-
pacity building on GAD focusing on Violence Against Women 
and Children, Sexual Harassment, Kasambahay law, and Rights 
of Persons with Disability conducted on Dec. 27, 2015 in Zambo-
anga City attended by 33 participants.

Corporate Social Responsibility:
As part of its CSR, ECC helped organize the Occupationally Dis-
abled Workers Association of the Philippines  Inc. (ODWAPI) in 
October 2012.  Through the guidance of the Center for Small En-
trepreneurs, the ODWAPI composed mostly of persons with work 
related disabilities (PWRDs) was organized with the end in view of 
empowering PWRDs by making them self-sufficient using the liveli-
hood and entrepreneurial skills acquired through the Katulong at 
Gabay sa Manggagawang may Kapansanan (KaGabay) Pro-
gram of the ECC. The members who are mostly seafarers, factory 
workers, security guards, among others, are encouraged to har-
ness the skills they acquired and to utilize the resources provided 
to them in making their businesses grow.
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The ODWAPI obtained its Security and Exchange Commission 
registration in April 13, 2013 and recognition by the National 
Council on Disability Affairs (NCDA) on April 24, 2013. Currently, 
the officers are completing documentation requirements to ob-
tain recognition/ registration from the DSWD. Since its inception, 
the organization now counts 312 members.

With continued mentoring from ECC to date, the ODWAPI is op-
erating a stall at the Coastal Mall bus terminal since November 
2014 and is also operating a store located at the ground floor of 
the ECC central office in Makati selling meat products acquired 
through the kabuhayan package provided by DOLE-NCR to the 
organization and a photocopy services to various customers. 

These business endeavours have helped sustain the existence of 
the organization up to the present. 

In 2015, the ODWAPI, through the initiatives and assistance of the 
ECC Regional Extension Units have been able to organize three 
chapters located in the Cordillera Administrative Region (Luzon) 
in August, Iloilo (Visayas) in October, and Zamboanga Peninsula 
(Mindanao) in September.  Other ECC Regional Extension Units 
will also be organizing ODWAPI chapters in 2016 as part of the 
expansion plans to involve other PWRDs in the regions and to em-
power as well as provide better services to PWRDs and therefore 
mainstream them to the society. 
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Information Technology

For the conduct of research activities/studies as inputs 
to policy formulation, the ECC has forged an agree-
ment on data sharing as part of the Service Level 

Agreement (SLA) with GSIS and SSS. 

With continuous coordination with DOST-Information and 
Communications Technology Office (ICTO), the ECC’s Infor-
mation Systems Strategic Plan, or ISSP, was finally endorsed 
to MITHI in September 2014 and was approved in Septem-
ber 2015. The MITHI is an e-Government and ICT support 
initiative that aims to harmonize and ensure interoperabil-
ity among ICT-related resources, programs, and projects 
across the government. MITHI’s convenor agencies include 
the Department of Budget and Management (DBM), De-
partment of Science and Technology (DOST), and the Na-
tional Economic Development Authority (NEDA), by virtue 
of their collective and complementary mandates.

For systems development, the ECC has developed and im-
plemented the Rehabilitation Information System for effec-
tive monitoring of KaGaBay program’s beneficiaries, and 
Budget Management System, to monitor the fund utiliza-
tion in real time, online.  It also enhanced the Case Docket 
Management System to provide real-time information on 
the status of EC appealed cases. The E-Learning was also 
developed in 2015. Although there was a DOLE-hosted ver-

sion of the E-Learning, the ECC also established a self-host-
ed version of the system. 

In 2015 the ECC implement the Document Management 
Information System (DMIS), a web-based application for 
easy management and monitoring of the incoming and 
outgoing documents; and Public Assistance Reporting 
System for profiling of EC clients in ECC’s Public Assistance 
Center.

Two other information systems, the Human Resource Infor-
mation System and Work-Accident Reporting System were 
developed in 2015. Two other sub-systems namely: DMS 
Notification Application and Case Docket Checker were 
also developed to serve as sub applications of the existing 
information systems. The DMS Notification Application will 
notify DMS users if there are new documents sent to them. 
The Case Docket Checker will help the EC Case appellants 
monitor the status of their appeals online.

As part of the QMS implementation and disaster prepared-
ness and response, the ECC has established a system of 
redundancy for ECC files backup. This was lodged in the 
Occupational Safety and Health Center (OSHC) to serve 
as a remote backup in case the ECC main office’s backup 
system fails. 
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Quality Management System
MANAGEMENT OF PROGRAMS AND PEOPLE 
(Good Governance)

In December 2015, ECC successfully passed its first surveil-
lance audit under its ISO 9001:2008 certification, duplicating 
its earlier achievement of zero non conformities when the 
organization   received its ISO certification from TUV Rhein-
land in 2014. 

Thus, with its effective QMS, strict compliance to the ARTA 
Law and transparency seal requirements, convergence 
with other DOLE/government agencies, continued ca-
pacity building for staff, consistent wellness and health pro-
grams for employees including maintaining a beautiful and 
conducive work environment, constant mentoring from the 
Secretary and Cluster Undersecretary and guidance from 
God,  the organization  continue to excel in fulfilling its man-
date. It has so far received some important commenda-
tions/citations for its performance as follows:
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•	 Full settlement of cash advances of officers and em-
ployees as of December 31, 2014 (received during DOLE 
MYPA 2015)

•	 DOLE Special Citation for Sustaining Record of 100% Dis-
position Rate of Cases w/in PCT (given on 5 Jan. 2015) 

•	 Sustained record of 100% disposition rate of cases within 
the process cycle time (letter from Seclab dated No-
vember 2015)



2015 ANNUAL REPORT31

EMPLOYEES’ COMPENSATION COMMISSION

WHISTLE BLOWING POLICY
The Employees’ Compensation Commission adopted the De-
partment of Labor and Employment’s Code of Conduct which 
contains the following Whistle Blowing Policy:

Rule X. Encouraging Reporting of Malpractice, 
Corruption, and Other Protected Disclosures

Section 1 Coverage:

This Rule shall cover a whistleblower as defined in this Code and 
other officials and employees with protected disclosures on any 
graft and corruption related activities.

Section 2. Conditions for Whistleblower and Protected 
Disclosure:

a.	 The disclosure is made voluntarily, in writing  and under oath;
b.	 The disclosure is related to conduct constituting graft and 

corruption;
c.	 The disclosure pertains to a matter not yet the subject of a 

complaint already filed with, or investigated by the Depart-
ment, or by any other concerned office or pending before 
any court of justice or quasi-judicial body;

d.	 The whistleblower assists and/or participates in the acts or 
omission subject matter of the disclosure provided that he or 
she is the least guilty;

e.	 The whistleblower should have personal knowledge of the ex-
isting facts and information covered by the disclosure;

f.	 The information given by the whistleblower can be supported 
by other material evidence.

Section 3. Procedure for Protected Disclosures:

a.	 The Agency-Level Efficiency and Integrity Board shall evalu-
ate the written disclosure in ten (10) working days upon its re-
ceipt. If upon evaluation, the disclosure meets the conditions 
specified in Sec. 2, the appropriate complaint shall then be 
numbered and the whistleblower shall enjoy the rights under 
this Code.

b.	 The Board shall conduct an investigation which should be 
completed not more than forty-five days reckoned from re-
ceipt of the complaint, including the submission of the com-
plete investigation report and recommendation which shall 
be endorsed to the DOLE EIB.

c.	 The Uniform Rules on Administrative Cases in the Civil Service 
(URACC) shall be observed in all proceedings involving whis-
tleblowers and protected disclosures.

Section 4. Other Protected Disclosures:

a.	 The disclosure is made by an official or employee who is not 
part of the anomaly, collusion, or offense but meets Sec. 2 
Conditions a, b, c, and e.

b.	 Such qualified person in the preceding statement (a) shall 
also be entitled to the rights, protection, and incentives of a 
whistleblower.

Section 5. Rights and Protection of Whistleblower:

a.	 A person who has made or is believed or suspected to have 
made a protected disclosure under this Code is not liable to 
disciplinary action for making such protected disclosure. Any 
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whistleblower or any official or employee with protected dis-
closure who refuses to follow orders of his/her immediate su-
perior/supervisor outside his/her regular functions that would 
cause him/her to violate provision of this Code shall likewise 
be protected from reprisals and retaliatory action in the work-
place, such as punitive transfer; undue performance reviews; 
obstruction of the investigation; withdrawal of essential re-
sources; adverse reports; attachment of adverse notes in the 
personnel file; ostracism; questions and attacks on motives; 
accusations of disloyalty and dysfunction; public humiliation; 
and the denial of work necessary for promotion.

b.	 All information received shall be treated with strict confiden-
tiality and every effort shall be made not to reveal the iden-
tity of the whistleblower or any official or employee with pro-
tected disclosure if he/she so wishes. At the appropriate time, 
however, he/she may need to come as a primary or state 
witness.

c.	 A whistleblower will be provided with security officers from 
start of disclosure.

d.	 He/she may be reassigned and shall be provided with re-
location allowance of P20,000.00, monthly living quarter of 
P12,000.00 (computed as P400.00 x 30 days), and monthly 
food allowance of P7,200.00 (computed as P80.00 per meal x 
3 x 30 days).

e.	 A whistleblower shall also be applied for coverage/admission 
under the Republic Act 6981 “The Witness Protection Security 
and Benefit Act” provided they shall qualify.

Section 6. Incentives for Whistleblower:

a.	 Provision of a healthcard with P100,000 coverage for the whis-
tleblower for any harm, injury, and illness incurred or suffered 
in relation with the protected disclosure.

b.	 He/she shall be provided with legal counsel, provided the EIB 
has evaluated and certified the complaint as “protected dis-
closure”.

c.	 A whistleblower shall be entitled to other rights, privileges, and 
protection that may benefit him/her pursuant to future laws 
which may be passed regarding protection of whistleblowers.

d.	 DOLE shall allocate yearly budgetary requirements, to be 
sourced from 1% of the MOOE net of fixed expenses, for the 
payment of the benefits of the protected whistleblower cov-
ered by this Code effective 2012 and thereafter.

Section 7, Unprotected Disclosures are as follows:

a.	 Disclosure made by an official or employee in connection 
with a matter subject of his/her official investigation;

b.	 Disclosure which late found to be without basis;
c.	 False and misleading disclosures; and
d.	 Disclosures that are later retracted by the whistleblower for 

any reason. Such “whistleblower” shall lose the right to claim 
protection under this Code for future disclosures.



2015 ANNUAL REPORT33

EMPLOYEES’ COMPENSATION COMMISSION

On the Road to Reform

As an attached agency of the Department of 
Labor and Employment (DOLE), the ECC is 
committed to develop and implement rele-

vant policies to strengthen social protection for both 
private and public sector workers by ensuring access 
to adequate and quality social security services.

This strategic goal is consistent with the President Be-
nigno S. Aquino administration’s 22-point Labor and 
Employment Agenda to enhance social protection 
such as social security and workmen’s compensation 
to make it adequate as an income security program. 
The goal is also guided by the Philippine National So-
cial Protection Operational Framework’s component 
on social insurance for vulnerable workers and consis-
tent with the national goal of the Philippine Develop-
ment Plan 2011-2016 on poverty reduction and inclu-
sive growth.

For 2015, the ECC continued its pursuit for reform, which 
started in 2011, with the aim of providing adequate 
and fair EC benefits. Summarized in three key areas 
such as equalization, enhancement, and expansion 

of benefits, these reforms are guided by actuarial 
studies and the condition that increases in benefits will 
not require any increase in contribution and has to be 
approved by the President. 

With different administering agencies for private and 
public employees, different amount of premium con-
tributions, as well as number of target clients, the ECP 
is bound to have different amounts of benefits. As far 
as practicable, the ECC reviews and updates old pol-
icies to address disparity in benefits.

On the other hand, to enhance existing benefits, the 
ECC reviews existing benefits to determine its adequa-
cy as an income replacement, taking into consider-
ation several factors such as minimum wage and per 
capita or family poverty thresholds.

The ECC is likewise committed to develop new bene-
fits or programs benchmarking on the good practices 
of other insurance programs both locally and in other 
countries.
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STATEMENT OF TRUE AND FAIR REPRESENTATION
For the CY 2015 Financial Reports

The statement of financial position, and statement of changes in equity, in all material respects, give a true 
and fair view of the state of the operation of the Commission as of December 31, 2015 and its financial 
performance, changes in equity, and cash flows for the year then ended.

	 MARIA TERESA M. URBANO	 	 	 	 	 	 	 STELLA ZIPAGAN-BANAWIS
	    Chief, Finance Division								       Executive Director
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ASSETS

Current Assets
Cash and cash equivalents 3 392,027,962        364,427,283        
Receivables 4 9,214,298            9,416,064            
Other current assets 5 1,631,455            625,853               

402,873,715        374,469,200        

Non-current Assets
Receivables, net 4 9,810,764            10,826,759          
Investment property 6 167,483               167,483               
Property and equipment,  net 7 37,491,420          36,180,299          
Other assets, net 8 3,380,395            3,088,564            

50,850,062          50,263,105          

TOTAL ASSETS 453,723,777        424,732,305        

LIABILITIES AND EQUITY

Current Liabilities
Accounts payable - trade 9 11,686,187          6,306,322            
Due to officers and employees 476,260               833,494               
Inter-agency payables 78,821                 65,713                 
Other liabilities 7,859,880            7,074,239            

20,101,148          14,279,768          

Non-current Liabilities
Leave benefits payable 9 13,361,258          12,124,269          
Accounts payable - trade 1,518,390            1,165,833            
Due to officers and employees 359,077               202,442               
Other liabilities 7,312,550            25,014,383          

22,551,275          38,506,927          

TOTAL LIABILITIES 42,652,423          52,786,695          

EQUITY 411,071,354        371,945,610        

TOTAL LIABILITIES AND EQUITY 453,723,777        424,732,305        

4

EMPLOYEES' COMPENSATION COMMISSION
STATEMENTS OF FINANCIAL POSITION

December 31, 2015 and 2014
(In Philippine Peso)

Note 2015 2014

The Notes on pages 8 to 20 form part of these financial statements.
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INCOME 
Other service income 10 101,643,563       99,823,000         
Rent income 11 8,701,715           7,323,827           
Interest income 12 3,906,001           2,779,773           
Miscellaneous income 57,813                 15,373                 

114,309,092       109,941,973       

EXPENSES 
Personal Services
Salaries and wages 30,331,008         27,190,962         
Other compensation 20,746,336         15,629,238         
Personnel benefits contribution 4,265,191           3,848,615           
Other personnel benefits 4,074,585           4,922,477           

59,417,120         51,591,292         

Maintenance and Other Operating Expenses
Professional/other services 17,126,278         12,123,453         
Training expenses 5,477,334           6,003,009           
Depreciation expense 3,119,866           5,169,553           
Travelling expenses 2,546,208           2,940,261           
Communications expenses 2,422,996           2,077,573           
Supplies and materials expenses 1,924,578           1,760,056           
Utilities expenses 1,505,810           3,322,134           
Repairs and maintenance 1,127,252           1,531,399           
Representation expenses 987,210              890,133              
Advertising expenses 885,118              838,274              
Printing and binding expenses 671,384              585,195              
Extraordinary and miscellaneous expenses 626,668              427,054              
Rent expense 173,900              446,400              
Subsidies and donations 115,300              53,499                 
Membership dues and contribution to organizations 100,000              115,500              
Taxes, insurance premiums and other fees 94,454                 91,459                 
Transportation and delivery expenses 87,797                 104,767              
Subscription expenses 42,742                 42,302                 
Bad debt expense -                           544,382              
Other maintenance and other operating expenses 1,085,412           721,928              

40,120,307         39,788,331         

TOTAL EXPENSES 99,537,427         91,379,623         

NET PROFIT 14,771,665         18,562,350         

5

The Notes on pages 8 to 20 form part of these financial statements.

EMPLOYEES' COMPENSATION COMMISSION
STATEMENTS OF PROFIT AND LOSS

For the Years Ended December 31, 2015 and 2014
(In Philippine Peso)

Note 2015 2014
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ACCUMULATED SURPLUS
Balance, January 1 371,945,610        343,910,690        
Prior period adjustments 13 24,354,079 9,472,570            
Net income 14,771,665          18,562,350          

Balance, December 31 411,071,354        371,945,610        

 

6

EMPLOYEES' COMPENSATION COMMISSION
STATEMENTS OF CHANGES IN EQUITY

For the Years Ended December 31, 2015 and 2014
(In Philippine Peso)

The Notes on pages 8 to 20 form part of these financial statements.

Note 2015 2014
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CASH FLOWS FROM OPERATING ACTIVITIES

Receipt of loading fund from the SSS and GSIS 101,507,021        101,238,025        
Collection of receivables from  tenants 14,774,273          13,190,967          
Cash receipts from International Labor Organization 1,636,624           -                      
Return of cash advance 733,012              939,197              
Cash receipts from overpayments/disallowance 250,794              43,803                
Cash receipts from bidders 160,140              231,620              
Collection from sale of bid forms 57,500                15,000                
Rebates from remittance NHMFC 313                     313                     
Miscellaneous cash receipts 13,742                151,421              
Payments to suppliers and employees (90,667,123)        (78,461,776)        

Net cash provided by operating activities 28,466,296          37,348,570          

CASH FLOWS FROM INVESTING ACTIVITIES

Interest earned on time deposits 3,890,239           2,762,773           
Interest earned on savings deposits 15,762                17,000                
Collection of receivables - LOI 1318 -                      11,186                
Purchase of  furniture, fixture and equipment (3,300,020)          (4,997,261)          
Purchase of motor vehicle (1,471,598)          (1,445,533)          

Net cash used in investing activities (865,617)             (3,651,835)          

NET INCREASE IN CASH 27,600,679          33,696,735          

CASH AND CASH EQUIVALENTS AT BEGINNING OF YEAR 364,427,283        330,730,548        

CASH AND CASH EQUIVALENTS AT END OF YEAR 3 392,027,962        364,427,283        

7

The Notes on pages 8 to 20 form part of these financial statements.

EMPLOYEES' COMPENSATION COMMISSION
STATEMENTS OF CASH FLOWS 

For the Years Ended December 31, 2015 and 2014
(In Philippine Peso)

Note 2015 2014
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CHAIRMAN

HON. ROSALINDA DIMAPILIS-BALDOZ
Secretary
Department of Labor and Employment

ALTERNATE

HON. CIRIACO A. LAGUNZAD III
Undersecretary 
Department of Labor and Employment

COMMISSIONERS

HON. EMILIO S. DE QUIROS, JR.
President and CEO
Social Security System

DESIGNATE:
DR. BRENDA P. VIOLA
Assist. Vice President, Medical Services Division
Social Security System

HON. ROBERT G. VERGARA
President and General Manager
Government Service Insurance System

DESIGNATE:
HON. DIONISIO C. EBDANE, JR.
SVP, VisMin Group
Government Service Insurance System

HON. JANETTE P. LORETO-GARIN
Secretary
Department of Health

DESIGNATE:
HON. ALEXANDER A. PADILLA
President and CEO
Philippine Health Insurance Corporation

HON. CARLITO P. ROBLE
National Executive Vice-President 
Alliance of Filipino Workers

HON. MIGUEL B. VARELA
Chairman
Employers’ Confederation of the Philippines

HON. STELLA ZIPAGAN-BANAWIS
Executive Director

Employees’ Compensation Commission

THE ECC Commissioners and their Designates
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CIRIACO A. LAGUNZAD III
Undersecretary 

Department of Labor and Employment

DIONISIO C. EBDANE, JR.
SVP, VisMin Group

Government Service Insurance System

DR. BRENDA P. VIOLA
Assist. Vice President, Medical Services Division

Social Security System

MA. TERESITA S. CUCUECO, M.D.
Executive Director

Occupational Safety and Health Center

ALEXANDER A. PADILLA
President and CEO

Philippine Health Insurance Corporation

CARLITO P. ROBLE
National Executive Vice-President 

Alliance of Filipino Workers

STELLA ZIPAGAN-BANAWIS
Executive Director

Employees’ Compensation Commission

ROSALINDA DIMAPILIS-BALDOZ
Secretary

Department of Labor and Employment

MIGUEL B. VARELA (not in photo)
Chairman

Employers’ Confederation of the Philippines

The Commissioners
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CHAIRMAN 
HON. ROSALINDA DIMAPILIS-BALDOZ
Secretary 
Department of Labor and Employment

Age: 65 years old
Date of First Appoinment - June 30, 2010
Appointed member of the Cabinet of President Benigno S. 
Aquino lll in July 2010 as Secretary of Labor and Employment, 
she has a distinguished career as a public official, spanning 
41 years in the area of public policy and governance, labor 
administration, labor diplomacy, international relations and co-
operation, and migration management.
She served as the Undersecretary, Department of Labor and 
Employment; Administrator, Philippine Overseas Employment 
Administration; Administrator of the National Conciliation and 
Mediation Board; Labor Arbiter, National Labor Relations Com-
mission; and Mediator Arbiter, Bureau of Labor Relations.
Recognised and respected for her competence and leadership 
in international relations and international negotiations, she is 
a recipient of National Awards for Service Excellence and for 
strategic reforms in the area of labor relations and overseas 
workers' protection.
She is a Member of the Integrated Bar of the Philippines; holds 
a Masters Degree in National Security Administration; and 
graduated with degrees in Bachelor of Science and Arts and 
Bachelor of Laws.
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ALTERNATE 
HON. CIRIACO A. LAGUNZAD III
Undersecretary 
Department of Labor and Employment

Age: 61 years old
Date of First Appointment - March 18, 2013
Chairman-Alternate Ciriaco A. Lagunzad was appointed as Department 
of Labor and Employment Undersecretary for Workers’ Welfare and So-
cial Protection on 18 March 2013. 
He first served as a Deputy Executive Director IV of the National Wages 
and Productivity Commission from 1990 up to 1997 until his appoint-
ment as Executive Director in 1997.
He was deployed in Brussels, Belgium as Labor Attache II as part of 
DOLE’s Cross Posting Program.
In the private sector, he served as the Assistant Vice President of City 
Emporium Corporation from 1979-1980 and as an Assistant Manager 
for Filinvest Credit Corporation from 1976-1979.
He took up Masters in Public Management in National University of 
Singapore under the Joint Program of NUS, Singapore and Kennedy 
School of Government. He was also a recipient of Lee Kuan Yew Fel-
lowship during the said stint in Singapore.
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HON. STELLA ZIPAGAN-BANAWIS
Executive Director
Employees’ Compensation Commission

Age: 53 years old
Date of First Appointment - January 4, 2013
Executive Director Stella Zipagan-Banawis served as the Head of the 
Employees’ Compensation Commission from December 2011 up to 
the present. Before she became the Executive of the ECC, she rose 
from the ranks at the Philippine Overseas Employment Administration 
(POEA) starting as an Overseas Employment Officer at the Market 
Development Department, a Senior Overseas Employment Officer 
and later became the Division Chief of POEA’s Market Research and 
Standards Division.
Later on, she became the Director II of the Marketing Branch of the 
POEA before transferring to the Pre-employment Services Office. 
She held the position of a Deputy Administrator for Licensing and Ad-
judication Office before she was appointed to lead the Employees’ 
Compensation Commission.
She took up Masters in National Security Administration at the Na-
tional Defense College of the Philippines from 1996 to 1997. She also 
attended the University of the Philippines, Diliman taking up AB Eco-
nomics.
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MEMBER-DESIGNATE:
DR. BRENDA P. VIOLA
Assist. Vice President, Medical Services Division
Social Security System

Age: 60 years old
Date of First Appointment - February 5, 2015
Currently the Department Manager III of the Medical Program Depart-
ment and the Officer-in-Charge of the Medical Services Division in a con-
current capacity, Dra. Viola rose from the ranks and occupied different 
positions in the 3 departments of the Medical Division and started her 
career as a Medical Examiner at the Social Security Systems in 1983.
She is also a member of the following: Philippine College of Occupational 
Medicine; Philippine Medical Association; SSS Record Management Im-
provement Committee, SSS Gender and Development Committee, ECC 
Technical Review Panel on Amending the Criteria for the Compensability 
of Muscoloskeletal Disorders (MSD); ECC Technical Review Panel to 
Study/Review Update the Medical Benefits Policy; Committee on De-
corum and Investigation on Sexual Harassment Cases; SSS Benefits 
Review Committee; and the SSS Medical Review Committee.
She earned the title Doctor of Medicine in 1983 and finished her Mas-
ter in Public Administration on March 2013. She also completed the fol-
lowing courses: 1st International Postgraduate Course in Occupational 
Health and Safety at the University of the Philippines-College of Public 
Health in 2008; Diplomate Course in Occupational Medicine in 2013 and 
Basic Program Management at the De La Salle University in 2013. 
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MEMBER-DESIGNATE:
HON. ATTY. DIONISIO C. EBDANE, JR.
SVP, VisMin Group
Government Service Insurance System

Age: 52 years old
Date of First Appointment - October 18, 2010
He currently seats as member-designate in the Governing Board of 
Employees’ Compensation Commission (ECC) and   Occupational 
Safety and Health Commission (OSHC).  
In 1995, he transferred to the Philippine Postal Corporation as Manager 
for its Investment Management Department and left in July 1998 to join 
a promising career with the Government Service Insurance System.
Shortly after he joined the GSIS, he was designated as team leader for 
different special projects, and was soon promoted as Manager for the 
Housing Finance Services Department in 2001.  
He was promoted as Vice President for the Housing Finance Services 
in 2006, and was eventually transferred to the Operations Sector in 
2007.   He is now the Senior Vice President for GSIS’ Visayas and 
Mindanao Operations Group.
He is a Certified Public Accountant, a Lawyer, and a Career Executive 
Service Officer IV.
He took up Bachelor of Law while working as Internal Auditor of the 
United Coconut Planters Bank in Makati City.   
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MEMBER-DESIGNATE:
HON. ALEXANDER A. PADILLA
President and CEO
Philippine Health Insurance Corporation

Age: 59 years old
Date of First Appointment - June 24, 2013
From 2013 up to the present, Commissioner Alexander Padilla has 
served as the President and Chief Executive Officer of the Philippine 
Health Insurance Corporation. He also served as Undersecretary for 
External Affairs and Regulations at the Department of Health from 
May 2003 up to November 2010 where among his outstanding ac-
complishments include the crafting of the Philippine Milk Code, To-
bacco Reform Act, and Cheaper Medicines Act, and institutionaliza-
tion of the 2002 Procurement Reform Act.

He also served as Senior State Prosecutor at the Department of Jus-
tice, Special Prosecutor at the Office of the Ombudsman, Assistant 
Secretary at the Department of Interior and Local Government, Com-
missioner at the Housing and Land Use Regulatory Board and Com-
missioner at the Bureau of Customs, among others.

He took up Bachelor of Arts in History from De La Salle University. He 
was a Council President of the Law Student Government during his 
post-graduate studies at the University of the Philippines College of 
Law where he also finished eighth of Batch 1981 and subsequently 
passed and accepted in the Rolls of Bar in the same year. 
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HON. CARLITO P. ROBLE
National Executive Vice-President 
Alliance of Filipino Workers

Age: 56 years old
Date of First Appointment - January 4, 2013
For 26 years of service in the Alliance of Filipino Workers, Commis-
sioner Carlito P. Roble provided an undying commitment to the mem-
bers of the union in the health sector. He served as the National Vice 
President of the Alliance of Filipino Workers and Union President of the 
San Juan De Dios Educational Foundation Inc., Hospital (SJDEFIH) 
Employees Association. He is actively involved with various programs 
of the union such as empowering the health workers movement, en-
riching members’ skills and knowledge on the rights given by the law 
and improving the working conditions and life of the health workers. 
Under his leadership, Comm. Roble continuously participated on or-
ganizing and building alliances with other non-member hospitals to 
strengthen the internal solidarity and cohesiveness among the health 
workers in our country. 
He attended the following seminars and conferences NAPC 1st Sec-
toral and Council Meeting held on April 15-17, 2015 at San Mateo, 
Rizal; ASETUC Regional Training and Regional Conference (held on 
June 10-12, 2015 in Kuala Lumpur, Malaysia; NAPC All Forman Labor 
and Migrant Workers Sector Council Members 2nd Sectoral Council 
Meeting held on June 15-17, 2015 at Robbinsdale Residences, Ara-
neta Avenue, Quezon City; and PSI Financing Trends in Health Sec-
tor, Inputs on Health Workers in Asia and Pacific (held on September 
7-8, 2015 at Astoria Plaza, Ortigas, Pasig City.
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HON. MIGUEL B. VARELA
Chairman
Employers’ Confederation of the Philippines

Age: 75 years old
Date of First Appointment - January 4, 2013
Mr. Varela has been Commissioner of the Employees’ Com-
pensation Commission (ECC) and Member of the Board of the 
Occupational Safety and Health Center (OSHC), as Employers 
Representative, since 1990. He is presently Vice-Chairman of 
Megaworld Corporation and has been a member of the compa-
ny’s Board of Directors since June 2006; Chairman, Employers 
Confederation of the Philippines (ECOP); Chairman, Philippine 
Chamber of Commerce and Industry (PCCI); Chairman, Torche 
Global Marketing, Inc.; Chairman, MVV Synergy, Incorporated; 
Chairman, GSI Philippines;  Vice Chairman, Emperador, Inc.;  
Vice Chairman, Richmonde Hotel; Director, Global Ferronickel 
Holding, Inc.; Director, Ausphil Tollways Corporation; Director, 
NPC Alliance Corporation;  Director, Global Estates, Inc.; Direc-
tor, Global Estates, Inc.; Director, Philippine Estate Realty; Direc-
tor, Wellex Industries, Inc.; Board of Trustee of Philippines Trade 
Foundation, Inc.; and Chairman, Philippine Dispute Resolution 
Center, Inc. ( PDRCI). 
A member of the Philippine Bar, he pursued his Bachelor of Laws 
in the Ateneo de Manila Law School and his Associate in Liberal 
Arts from San Beda College. 
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MA. TERESITA S. CUCUECO, M.D.
Executive Director
Occupational Safety and Health Center

Age: 57 years old
Dr. Ma. Teresita S. Cucueco was appointed in October 11, 2010  as 
Executive Director of the Occupational Safety and Health Center 
(OSHC) a specialized attached agency of the Department of Labor 
and Employment (DOLE). Her work involves managing the national 
preventive program on occupational safety and health, mobilizing 
resources and expanding network on OSH. 
Prior to her appointment as Executive Director, she has worked 
with the OSHC in various capacities i.e. Occupational Health Offi-
cer from September 1988 to December 1989; Senior Occupational 
Health Officer from December 1989 to September 1998; Division 
Chief, Health Control Division from September 1998 to April 7, 2009 
and Deputy Executive Director  in April 7, 2009.  Last February 14, 
2012, she received her appointment as Career Executive Service 
Officer (CESO) Rank III  from the Career Executive Service Board 
(CESB).
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DIANNE LILIBETH S. BAUTISTA
Board Secretary III
Trunkline : 899-4251 – loc. 236
Email: diannelilibethbautista@gmail.com

ATTY. JONATHAN T. VILLASOTO
Acting-Deputy Executive Director
Concurrent Chief, Appeals Division &
Trunkline : 899-4251 – loc. 220
Email: eccappeals@gmail.com
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THE 
EMPLOYEES' COMPENSATION COMMISSION'S 

DIVISION HEADS



2015 ANNUAL REPORT 66

EMPLOYEES’ COMPENSATION COMMISSION

MELBA Y. SACRO
Chief, Work Contingency Prevention & Reha-
bilitation Division
Work Contingency & Rehabilitation Division
Trunkline : 899-4251 – loc. 223
Email: wcprd_2011@yahoo.com

MA. CECILIA E. MAULION
Chief, IPAD
Information and Public Assistance Division
Trunkline : 899-4251 – loc. 226
Email: ce_maulion@yahoo.com

MARIBEL S. T. OLIVEROS
Chief, Administrative Division
Trunkline : 899-4251 – loc. 211
Email: ecc_fad2011@yahoo.com
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AURORA I. QUILANDRINO
Chief, PPSMD
Policy, Programs & Systems Management 
Division
Trunkline : 899-4251 – loc. 216
Email: quilandrino.au@gmail.com

MARIA TERESA M. URBANO
Chief, Finance Division
Trunkline : 899-4251 – loc. 241
Email: ecc.finance2012@gmail.com
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THE 
EMPLOYEES' COMPENSATION COMMISSION

MANAGEMENT AND STAFF
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OFFICE OF THE EXECUTIVE DIRECTOR
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DEPUTY EXECUTIVE DIRECTOR'S OFFICE AND APPEALS DIVISION
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WORK CONTINGENCY PREVENTION & REHABILITATION DIVISION
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INFORMATION AND PUBLIC ASSISTANCE DIVISION
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ADMINISTRATIVE DIVISION
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FINANCE DIVISION
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POLICY, PROGRAM & SYSTEMS MANAGEMENT DIVISION
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COMMISSIONER'S STAFF
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REGIONAL INFORMATION OFFICERS
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 REGIONAL ADMIN. OFFICERS



Main Office

Regional Extension Units:

ECC-REU CAR
Address: Department of Labor and 
Employment (DOLE)
Cabinet Hill, Baguio City
Tel. No. (074) 442-2447 
Fax. No. (074) 443-5339
Email: car@ecc.gov.ph

ECC REU REGION  1
Address: Department of Labor and 
Employment (DOLE)
Arnel Bldg., Mabini Street
Catbangen, San Fernando, La Union
Tel. No. (072) 607-8114  
Fax. No. (072) 700-2520
Email: reu1@ecc.gov.ph

ECC REU REGION II
Address: Department of Labor 
and Employment (DOLE), Turingan 
building Campos St. , Caritan Centro 
Tuguegarao City, Cagayan
TeleFax: (078) 8442728
Email: reu2@ecc.gov.ph

ECC-REU REGION III
Address: Department of Labor and 
Employment (DOLE)
Diosdado Macapagal Regional 
Government Center
Brgy.  Maimpis, City of San Fernando 
Pampanga
Tel. No. (045) 455-1613
Email: reu3@ecc.gov.ph

ECC REU REGION IV-A
Address: Department of Labor and 
Employment (DOLE)
3rd and 4rth floor Anderson Bldg. II
Brgy. Parian, Calamba, Laguna
Tel. No. (049) 545-7360  
Fax. No. (049) 545-7357
Email: reu4a@ecc.gov.ph

ECC- REU   REGION V
Address: Department of Labor and 
Employment (DOLE)
Dona Aurora. Old Albay, Legaspi City
Tel. No. (052) 481-0768
Email: reu5@ecc.gov.ph

ECC REU VI 
Address: Department of Labor and 
Employment (DOLE) 
Swan Rose Building Commission
Civil Street, Jaro, Iloilo
TeleFax.: (033) 3208026/(033) 509-
0400
Email: reu6@ecc.gov.ph

ECC-REU No. VII 
Address: Department of Labor and 
Employment (DOLE)
Gorordo Avenue, cor. Gen. Maxilom 
Avenue, Cebu City
Tel. No. (032) 266-9722
Email: reu7@ecc.gov.ph

ECC REU No. VIII
Address: Department of Labor and 
Employment, DOLE Compound, 
Trese Martires Street, Tacloban City
Tel. No. 053-3255236 
Fax. No. 053-5234220
Email: reu8@ecc.gov.ph

ECC-REU No. IX 
Address: Department of Labor and 
Employment (DOLE)
3/F  QNS Bldg., Vet. Avenue Extension
Tumaga Road, Zamboanga City
Tel. No. (062) 991-2673
Email: reu9@ecc.gov.ph

ECC-REU NO. X
Address: Department of Labor and 
Employment (DOLE)
3/F Gonzalo Go Bldg., Corrales Ave.
Cagayan de Oro City
Tel. No. (082) 727-682 
Fax. no. (088) 231-2041
Email: reu10@ecc.gov.ph

STELLA ZIPAGAN-BANAWIS
Executive Director
Employees’ Compensation Commission
ECC Building, 355 Sen. Gil J. Puyat Ave., Makati City
Trunkline No.: 899-4251 – loc. 208
Email Address: szban@ymail.com
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