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EMPLOYEES’ COMPENSATION COMMISSION

The ECC is a government corporation attached to the Department of Labor and 
Employment for policy coordination and guidance. 

It is a quasi-judicial corporate entity created to implement the Employees’ Compensation 
Program (ECP). The ECP provides a package of benefits for public and private sector 
employees and their dependents in the event of work-connected contingencies such as 
sickness, injury, disability or death.

As implementor of the Employees Compensation Program, ECC is mandated by law to 
provide meaningful and appropriate compensation to workers. Its main functions are:

• To formulate policies and guidelines for the improvement of the Employees’ 
Compensation Program;

• To review and decide on appeal all EC claims disapproved by the Social Security 
System and the Government Service Insurance System

• To initiate policies and programs toward adequate occupational health and safety and 
accident prevention in the working environment

LEGAL MANDATE

The ECC was created on November 1, 1974 by virtue of Presidential Decree No. 442 or 
the Labor Code of the Philippines. It, however, become fully operational with the issuance 
of Presidential Decree No. 626, otherwise known as the Employees’ Compensation and  
State  Insurance Fund, which took effect on January 1, 1975.



VISION

MISSION

QUALITY POLICY STATEMENT

A nationally-acclaimed institution in social security promotion that is in full control 
of the Employees’ Compensation Program, managing a sound, strong, and wisely 
invested State Insurance Fund and delivering promptly, effectively and efficiently to the 
Filipino worker a comprehensive package of services and benefits for work-connected 
contingencies through pro-active, humane and dynamic policies, programs and activities.

The ECC champions the welfare of the Filipino worker. Its mission is to:

• Build and sustain among employees and employers a culture of safety and healthful 
environment in the workplace;

• Ensure at all times that workers are informed of their rights, benefits and privileges 
under the Employees’ Compensation Program (ECP);

• Develop and implement innovative policies, programs and projects that meet the 
needs of workers with work-connected contingencies;

• Promptly and fairly resolve all cases brought before it;
• Restore dignity and self-esteem among occupationally disabled workers; and
• Safeguard the integrity of the State Insurance Fund.

Employees’ Compensation Commission is committed to meeting quality requirements in 
order to efficiently and effectively provide benefits and services to workers and/or their 
beneficiaries who meet work-connected injuries, diseases, or death by;

• Ensuring adherence to rules, regulations, and policies;
• Exercising responsibility for quality in all our activities; and
• Striving for continual improvement in the services provided. 

ECC recognizes the value of empowering its staff to achieve success in both individual 
performance and teamwork.



CORPORATE VALUES

We, at the ECC are God-loving, dedicated and steadfast professionals and public 
servants.
 
We stand for transparency, efficiency and effectiveness in our office operations.
 
We deal with our clients and other publics with utmost courtesy, patience and 
compassion.
 
We deliver excellent services promptly and fairly to all.
 
Most of all, we are honest, industrious and committed to our work and to the Filipino  
worker.

CORPORATE GOVERNANCE CONFIRMATION 
STATEMENT

• The Manual on Corporate Governance contains the policies on disclosure and 
transparency in adherence to the State Policy that the governance of government-
owned or controlled corporations (GOCCs) is carried out in a transparent, responsible 
and accountable manner and with the utmost degree of professionalism and 
effectiveness.

• The said Manual outlines the duties of this Commission to its employees and 
stakeholders.

• The Manual also underlines the importance of social responsibility and integrity in all 
dealing with stakeholders by the officials and employees in the performance of their 
duties and responsibilities.

There have been no deviations from the Manual since it was adopted.



Message from the Executive Director

STELLA ZIPAGAN-BANAWIS 
Executive Director 
Employees’ Compensation Commission

In 2016, the Employees’ Compensation Commission has continued its tradition of providing excellent 
services to its clients, the Filipino workers, and their families, through the Employees’ Compensation 
Program. This year, we strived harder to surpass what we did in the past and continued to enhance, not 
only our programs and services but also the way we reached out and interacted with those who needed 
us the most.

This Annual Report outlines our achievements in 2016. We organized these accomplishments according 
to the group of persons who benefited from it.
 
We empowered the Filipino workers and their families by making them aware that there is an EC 
Program that they can depend on, in times of work-related sickness, accidents, or even death. To 
make this possible, we have strengthened our information dissemination campaign on the EC Program 
advocacy seminars, radio, television, Public Assistance Centers, among others 
and continued to reach more through our social media page.

Our dedication and passion for further enhancing the EC Program for the 
persons with work-related disabilities (PWRD) did not wane in 2016. 
New policies have been mandated and the old ones were amended to 
raise the standards of worker injury compensation in the Philippines. 
As a means of keeping up with the international standards and the 
ever growing needs of the workforce, benefits were increased, and 
conditions for compensability of diseases were revised.

Aside from the monetary benefits, we have guided and assisted 
the PWRDs from the time they filed for EC benefits claim up 
to the time that they are able to provide for themselves and 
their families.

The Employees’ Compensation Commission will always 
remain as the champion of social protection for PWRDs. 
For the coming years, our commitment and dedication 
to safeguarding the well-being and dignity of the Filipino 
workers will never cease. The passion will keep on 
burning. It will further fuel our vision of the ECC as 
the nationally- acclaimed institution in social security 
promotion.

Mabuhay tayong lahat!
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The Employees’ Compensation Program is 
a social insurance program designed to 
provide benefits and services to workers 

and/or their beneficiaries in the event of work-
related injuries, diseases, or death. Consisting 
of three components namely the Prevention, 
Compensation, and Rehabilitation Services, 
the ECP aims to provide a double layer of 
protection to the Filipino workers-ensuring 
that their workplaces are healthy and safe, 
affording them and their families with income 
benefits the moment they suffer from work-
related accident and injury, and facilitating 
their integration to the economic mainstream.

Employees’ Compensation Commission’s

42nd Founding Anniversary
“Proteksyon sa Manggawang Filipino”

The Employees’ Compensation Commission, 
a government corporation attached to the 
Department of Labor and Employment for 
policy guidance and coordination, was created 
by virtue of Presidential Decree No. 442, or 
the Labor Code of the Philippines. It, however, 
became operational with the issuance of 
Presidential Decree No. 626 or the Employees’ 
Compensation and the State Insurance Fund 
on 17 March 1975. A quasi-judicial corporate 
entity, it is primarily mandated to initiate, 
rationalize, and coordinate the policies of the 
Employees’ Compensation Program.

Employees’ Compensation Commission (ECC) Building, 355 Sen. Gil Puyat Avenue, Makati City
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2016 IN REVIEW
In 2016, the Employees’ Compensation Commission carried on with its mission of providing 
adequate and fair benefits to the Filipino workers which started in 2011. Guided by the 3E’s 
framework for its reform agenda-Enhance, Equalize, and Expand-these reforms were not only 
centered on policies alone but on service delivery, as well.

EC Benefit EC Benefits Equalized and Enhanced in
2010 - 2016

1. Sickness Benefit Public :  Max P90/day since 1987
Private:  Max P200/day since 1996

Equalized at P200/day in 2013

2. Funeral Benefit Public  :  P  3,000 since 1987
Private :  P10,000 since 1997

Equalized at P10,000 in 2013
Enhanced to P 20,000 for both sector in 
2013
Enhanced to P 30,000 for private sector 
in 2016

3. Carer’s Allowance Public  :   None
Private :   P575 since 1991

Equalized at P575 in 2013

4. Doctor’s Professional 
Fees

Public  :    P50- P60 since 1984
Private :   P100- P150 since 1987

Equalized at private sector rate in 2013

5. EC Survivorship Pension Public: Payment suspended in 2004
Private: No suspension

Lifted suspension in 2012 (prospective 
applies)
Enhanced with a 10% across-the-board 
increase for private sector in 2014
Enhanced with a 10% across-the-board 
increase for public sector in 2015

6. EC Medical Reimburse-
ment for Retirees and 
Workers Separated from 
the Service

Public: Payment suspended in 2004
Private: No suspension

Lifted suspension in 2013 (prospective 
application)
Lifted suspension 2016 (retroactive 
applications)

7. Uniform schedule of Reim-
bursement Rates for Laborato-
ry, X-ray,  and other Diagnostic 
Examinations

Disparity in schedule of reimbursement 
with SSS schedule generally higher in 
amount compared to GSIS since 1984

Equalized the schedule of reimbursement 
rates in 2015 (for approval by the Office 
of the President of the Philippines)

8. Temporary Total Disability 
for the private Sector

Minimum daily income benefit at 
P10.00 since 1987
Maximum daily income benefit at      P 
200.00 since 1996

Increase the minimum to P110.00 
and maximum to P480.00 in 2015 (for 
approval by the Office of the President 
of the Philippines)

9. Meals and Transportation 
Allowance for PWRDs during 
Rehabilitation

P1,800.00 since 2000 P2,500 since 2010

EC Equalized and Enhanced Benefits
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EC Benefits Enhanced

Process Cycle Time (PCT) 
for Appealed Case Dispo-
sition

40 working days since 2004 20 working days since March 2015

Process Cycle Time (PCT) 
for Claims Disposition

Social Security System (SSS)

a. Sickness – Temporary Total Disability
       1. Notification – 5 WD
       2. Reimbursement – 12 WD
b. Disability – Permanent Partial 
    Disability (PPD) or Permanent 
    Total Disability (PTD) – 23 WD
c. EC Medical Reimbursement - 25 WD
d. Rehabilitation Services 
    (Payment only) 12 WD
e. Funeral Benefits – 5 WD
f.  Death Pension – 33 WD

Process Cycle Time (PCT) 
for Claims Disposition

Government Service Insur-
ance System (GSIS)

a. Sickness – TTD – 60 WD   
b. Disability – PPD, PTD – 60 WD
c. EC Medical Reimbursement -  60  WD
d. Rehabilitation Services – 60  WD
e. Funeral Benefits – 60 WD
f.  Death Pension – 60 WD

EC Enhanced Services

Way to Go
Continue primacy of prevention of work related accidents and diseases

Review the EC Law and IRR

Study a possible adoption of  a hospital billing scheme instead of a reimbursement scheme in 
availing EC medical benefits  

Study a possible adoption of a case rate system for EC medical benefits similar to the Phil-
health system

Strengthened information dissemination to expand actual coverage

Study the coverage of self employed workers to expand legal coverage
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Through the conduct of 569 
lectures in 2016, the ECC 
was able to reach 29,373 
participants from 12,103 
companies nationwide.

ECP Advocacy Campaign

In 2016, ECP lectures were organized and 
conducted nationwide as the ECC sought to 
have a personal interaction with the workers 

themselves and gather their inputs, as well. 
Topics such as prevention of work-related 
accidents and diseases, compensation that 
the worker and/or his family will receive if 
he figures in a work-related accident or got 
afflicted with a work-related disease, and 
rehabilitation services for persons with a work-
related disability were discussed during the 
lectures.

ECC conducts three types of lectures-advocacy, 
on-site, and in-house seminars. Advocacy 
seminar campaigns are conducted in areas of 
the country not easily accessible and where 
ECP awareness is low. These seminars are held 
in venues which can accommodate more than 
120 participants from different companies 
and establishments. Onsite seminars are done 
inside the premises of a company and are 
attended by its own employees while in-house 
seminars are initiated by the ECC Central Office 
and its Regional Extension Units (REU) and are 
attended by company representatives.

For the Filipino People
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The ECC signed a Memorandum of Agreement (MOA) with the Bureau of Fire Protection (BFP) 
formalizing areas of collaboration on information dissemination and exchange of information on 
work-related contingencies. 

The MOA aimed to ensure that all uniformed 
and non-uniformed personnel of the BFP 
will be made aware of their benefits and 
services under the ECP.   ECC signed the same 
MOA with the Philippine National Police in 
2015.  Likewise, the ECC proposed the same 

agreement with the Department of Education 
which resulted to a Memorandum Circular 
released by the DepEd to all public schools 
in the country institutionalizing the ECP 
information dissemination campaign.   
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Public Assistance Center

Workers, employers, or the general public who 
wants to personally consult the ECC on their EC 
benefits claim can visit the Public Assistance 
Center (PAC) located in the ECC Central Office 
or in its different REUs. The PAC is open during 
office hours and accepts walk-in claimants 
which are assisted by a PAC officer. 

In 2016, the PAC was able to assist 1,340 walk-
in clients and attended to 615 phone queries. 
Most clients who sought assistance from the 
PAC inquired on the process of filing for EC 
benefits claim, what to do after SSS or GSIS 
denied their claim, compensable diseases, 
contents of EC logbook, and others.
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ECC Website 
Taking part in the effort of the Philippine 
government to interconnect government 
offices to enhance operations and 
improve the delivery of services 
to the people, the ECC website is 
now maintained and hosted in iGov 
Government Web Hosting Service. It is 
also compliant with the requirements of 
the service such as security protocols, 
templates, and Content Management 
System.

Practicing good governance, the ECC 
promotes transparency in its operation by 
making available all financial documents 
and relevant information on its website. 
These are posted under the sections 
Transparency Seal and Corporate 
Governance.

Social Media
The ECC penetrated the online 
community through its Facebook account 
with the purpose of connecting with the 
netizens and gathering their insights and 
concerns about the ECP. Through the 
Facebook, workers were able to learn 
about the schedule of EC seminars which 
will be conducted in their respective 
areas, ask their EC-related questions, 
and seek advice on the filing of their EC 
claims.

With more Filipinos spending more time 
on social media, the ECC utilized this 
means to reach out to more workers, 
especially the millennials. Cost-effective, 
fast, and interactive, the Facebook page 
of ECC has accrued 30,995 likes as of 
31 December 2016. Netizens liked that 
the Facebook page was active and ECC 
personnel handling the social media page 
were able to immediately answer their 
questions and attend to their concerns.
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For the Persons with Work-Related Disabilities

Policy Development Rehabilitation Services 

In 2016, the ECC has formulated and approved 
several policies and guidelines which aimed 
to improve the Employees’ Compensation 
Program. New policies have been mandated 
and old policies were amended to raise the 
standard of workers’ injury compensation 
in the Philippines. Keeping up with the 
international standards and the ever growing 
requirements of the workforce, the ECC 
has rationalized the reimbursement rate 
for Hemodialysis through the amendment 
of ECC Board Resolution No. 98-09-0564 
(1998). Conditions for the compensability of 
pneumonia under Annex A of the Amended 
Rules on Employees’ Compensation have been 
likewise revised. Increased funeral benefits 
have also been approved for both the public 
and the private sector and is awaiting for the 
President’s approval. Finally, the payment of 
retroactive EC medical reimbursement benefits 
prior to the effectivity of Board Resolution No. 
13-10-30 has also been approved.

For the year 2016, a total of 278 PWRDs 
availed of the entrepreneurial and skills 
training. A total of 163 starter kits were 
provided by the program for the year 
2016 amounting to Php859, 011.09.  The 
program sponsored 73 PWRDs for skills 
training, amounting to a total of Php389, 
529.00.  Provision for transportation and 
meal allowances during training are also 
included in the program.  A total of 23 PWRDs 
who underwent training requested for 
transportation and meal allowance, amounting 
to a total of Php 47, 875.00.  

A total of 252 PWRDs, or 114% of assigned 
target (220) were provided with physical 
therapy/ occupational therapy and other 
related rehabilitation services.  Sixty (60) 
PWRDs, or 157% of assigned target (38) were 
provided with prosthesis.  One hundred fifty 
(150) PWRDs who underwent PT/OT sessions 
requested for transportation and meal 
allowance amounting to Php 262, 873.00.   A 
total of Php 4, 276,800.00 was spent for PT/
OT/ assistive devise, inclusive of travel and 
meal expense.  
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Further, a Special Program for Employment 
of Students (SPES) was provided for children 
of PWRDs.  The students were hired by ECC 
and other DOLE agencies for a period of two 
months.  The ECC provided for 60% of their 
salary received, and the remaining 40% was 
shouldered by DOLE.  In 2016, Php 386,148.04 
was spent for the tuition fee of SPES students. 

EC Appealed Case Disposition

Staying true to its mandate of ensuring the prompt and expeditious settlement of all EC claims 
whether filed at the Systems or on appeal at the Commission. For the year 2016, the ECC had 
an outstanding 95% case disposition rate. Efficiently and timely handling cases, appellants have 
found their cases resolved within the prescribed Process Cycle Time of twenty-working days.
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ISO Certification

The ECC has proven again its compliance 
with international quality standards after 
successfully passing the 2nd surveillance audit 
of the ISO 9001 with an upgrade to 2015 
standard last 17 November 2016.

ECC’s certifying body, TUV Rheinland, noted 
that the organization has established and 
maintained an effective system that ensures 
compliance with its policy and objectives. It 
also confirms that the ECC’s management 
system substantially complied with all the 
requirements of ISO 9001:2015

ECC was also awarded by 
the Government Quality 
Management Committee 
with a Certificate of 
Recognition during its 4th 
Recognition Ceremony 
held at the Land Bank of 
the Philippines Auditorium 
for having successfully 
established and maintained 
a QMS Certified to ISO 
9001:2008.

For the Organization and for our People
Risk Management And Audit Committees
In 2016, the ECC Board has created five (5) committees to wit: (1) Risk Management Committee; 
(2) Audit Committee (3) Policies and Programs Committee (4) Nomination and Remuneration 
Committee and (5) Executive and Governance Committee.

The Board have yet to convene the said committees and is set to discuss the guidelines/Terms of 
Reference for each committee.
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Promotion of Healthy and Safe Environment in the Workplace

The ECC invests in the employees’ 
health to deliver a more productive 
workplace and prevent lifestyle 
diseases. In this year. ECC launched 
the ECC Physical Fitness and 
Recreation Center located at the 
3rd Floor of the ECC Building.

ECC employees also took part in running 
events sponsored by different organizations 
and government agencies. As part of the 
celebration of the Nutrition Month, they also 
participated in a lecture on cardio-vascular 
diseases. They also learned rappelling skills 
which they can use in case of fire, as part of 
the ECC Team Building Activity held at Shercon 
Resort in Batangas.
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Family Welfare Program

As part of the continuing Sports Development 
Program, ECC held a Bowling Tournament 
which aimed to help maintain a work-life 
balance among the employees and break the 
monotony of the usual office work.

The ECC is an advocate of work-life balance in the workplace and promotes healthy 
family relationships. For this reason, a fun-filled Halloween party dubbed as 
“Halloween Muna Tayo sa ECC”, took place 28 October 2016 in an effort to bring 
together families and co-workers in an activity that will be enjoyed by everyone.
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Gender and Development

The ECC supports the advocacy of the 
Philippine government on Gender and 
Development, with an emphasis on gender 
equity, or the social construction gender 
and the assignment of specific roles, 
responsibilities, and expectations for both man 
and woman.

As GAD advocates, the ECC participated in the 
public event celebration of the International 
Women’s Day entitled “Sama-samang 
Pagsulong sa mga Agenda ni Juana” on 16 
March 2016 at the Quirino Grandstand in 
Luneta Park, Manila. The event gathered more 

than 5,000 participants from the national 
government agencies, local government units, 
state universities and colleges, government-
owned and controlled corporations, private 
and civil society organizations, and the public.

The ECC also conducted a seminar on the 
importance of gender concerns and issues 
on the prevention and control of violence in 
the workplace specifically the psychological 
and legal aspect of Violence Against Women 
and Children (VAWC) on 15 March 2016 and 
a Gender Sensitivity Seminar Workshop on 19 
December 2016.
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Internal Audit

The ECC ensures and maintains the highest quality standards in terms of service and performance 
for the Filipino workers through its Internal Audit. In 2016, the Internal Audit Unit has succeeded 
in performing 100% of all its scheduled performance and reportorial audits. The unit has also 
seen a shift in perspective, in line with ECC’s proactive stance on risk management, reflective in its 
development of risk assessment and management tools, and its continuous innovation in terms 
of feedback, complaint, risk, and document management.
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Training and Development

ECC develops its employees through the provision of competency-based trainings. In 2016, more 
than 80 percent of ECC employees took part in either in-house or external training programs.

Jan. 05, 8, 11,12,18, 19,2016 CPCS-orientation and Deliberation – 
all divisions

January 15, 2016 Echo Session on Public Ethics and  
Service Accountability

Jan. 20, 2016 Launching/Orientation on the use 
of ECC Gym Equipment’s

Feb. 11, 2016 SPMS Orientation – 62 participants
Feb. 01-29,2016 to March 31, 2016 CSC Civil Service Professional 

Review – 9 participants
Mar. 2-3, 2016 ISO:QMS 9001:2015 Transition 

to ISO:9001:2015  - 28 participants
April 11, 2016
 

QMS COURSES: ISO 9001:2015 
Documentation–28 participants

APRIL 14-15, 2016 360 Degree Marketing Communication 
Seminar Workshop- 13 participants

April 18-22,2016 News and Feature Writing/Corporate 
Communication/ Scriptwriting and 
Documentaries/ 19 participants

May 02, 2016 QMS: Risk Orientation-28 participants
May 11-12 Disability Awareness and Sensitivity Training
May 22-30,2016 Basics on Social Preparation, Confidence 

Building and Marketing Delivery of 
Prosthetic/orthotic services and workshop 
on work related disease and disability rating 
-22 participants

June  6-7, 2016 Competency Workshop – 22 participants
June 15-16,2016 Auditing ISO 9001:2015 Standard: Compliance 

Performance Risk based – 25 participants
Aug. 09, 2016 Job Levelling Orientation – 25 particiipants
Oct. 13, 2016 Town Hall Meeting - 60 pax
Oct. 21, 2016 QMS Audit Orientation c/o PPSMD
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Whistle Blowing Policy

Rule X. Encouraging Reporting of Malpractice, Corruption, 
and Other Protected Disclosures

The Employees’ Compensation Commission adopted the Department of Labor and 
Employment’s Code of Conduct which contains the following Whistle Blowing Policy:

Section 1 Coverage:

This Rule shall cover a whistleblower as defined in this Code and other officials and 
employees with protected disclosures on any graft and corruption related activities.

Section 2. Conditions for Whistleblower and Protected 
Disclosure:

a. The disclosure is made voluntarily, in writing  and under oath;
b. The disclosure is related to conduct constituting graft and corruption;
c. The disclosure pertains to a matter not yet the subject of a complaint already filed 

with, or investigated by the Department, or by any other concerned office or pending 
before any court of justice or quasijudicial body;

d. The whistleblower assists and/or participates in the acts or omission subject matter of 
the disclosure provided that he or she is the least guilty;

e. The whistleblower should have personal knowledge of the existing facts and 
information covered by the disclosure;

f. The information given by the whistleblower can be supported by other material 
evidence.

Section 3. Procedure for Protected Disclosures:

a. The Agency-Level Efficiency and Integrity Board shall evaluate the written disclosure 
in ten (10) working days upon its receipt. If upon evaluation, the disclosure meets the 
conditions specified in Sec. 2, the appropriate complaint shall then be numbered and 
the whistleblower shall enjoy the rights under this Code.

b. The Board shall conduct an investigation which should be completed not more than 
forty-five days reckoned from receipt of the complaint, including the submission of the 
complete investigation report and recommendation which shall be endorsed to the 
DOLE EIB.

c. The Uniform Rules on Administrative Cases in the Civil Service (URACC) shall be 
observed in all proceedings involving whistleblowers and protected disclosures.
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Section 4. Other Protected Disclosures:

a. The disclosure is made by an official or employee who is not part of the anomaly, 
collusion, or offense but meets Sec. 2 Conditions a, b, c, and e.

b. Such qualified person in the preceding statement (a) shall also be entitled to the 
rights, protection, and incentives of a whistleblower.

Section 5. Rights and Protection of Whistleblower:

a.  A person who has made or is believed or suspected to have made a protected 
disclosure under this Code is not liable to disciplinary action for making such protected 
disclosure. Any whistleblower or any official or employee with protected disclosure 
who refuses to follow orders of his/her immediate superior/supervisor outside his/
her regular functions that would cause him/her to violate provision of this Code shall 
likewise be protected from reprisals and retaliatory action in the workplace, such 
as punitive transfer; undue performance reviews; obstruction of the investigation; 
withdrawal of essential resources; adverse reports; attachment of adverse notes in the 
personnel file; ostracism; questions and attacks on motives; accusations of disloyalty 
and dysfunction; public humiliation; and the denial of work necessary for promotion

b. All information received shall be treated with strict confidentiality and every effort shall 
be made not to reveal the identity of the whistleblower or any official or employee with 
protected disclosure if he/she so wishes. At the appropriate time, however, he/she 
may need to come as a primary or state witness.

c. A whistleblower will be provided with security officers from start of disclosure.
d. He/she may be reassigned and shall be provided with relocation allowance of 

P20,000.00, monthly living quarter of P12,000.00 (computed as P400.00 x 30 days), 
and monthly food allowance of P7,200.00 (computed as P80.00 per meal x 3 x 30 
days).

e. A whistleblower shall also be applied for coverage/admission under the Republic Act 
6981 “The Witness Protection Security and Benefit Act” provided they shall qualify.
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Section 7, Unprotected Disclosures are as follows:

a. Disclosure made by an official or employee in connection with a matter subject of his/
her official investigation;

b. Disclosure which later found to be without basis;
c. False and misleading disclosures; and
d. Disclosures that are later retracted by the whistleblower for any reason. Such 

“whistleblower” shall lose the right to claim protection under this Code for future 
disclosures.

Section 6. Incentives for Whistleblower:

a. Provision of a healthcard with P100,000 coverage for the whistleblower for any harm, 
injury, and illness incurred or suffered in relation with the protected disclosure.

b. He/she shall be provided with legal counsel, provided the EIB has evaluated and 
certified the complaint as “protected disclosure”.

c. A whistleblower shall be entitled to other rights, privileges, and protection that may 
benefit him/her pursuant to future laws which may be passed regarding protection of 
whistleblowers.

d. DOLE shall allocate yearly budgetary requirements, to be sourced from 1% of 
the MOOE net of fixed expenses, for the payment of the benefits of the protected 
whistleblower covered by this Code effective 2012 and thereafter.
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Financial Statement
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THE ECC Commissioners and their Designates

CHAIRMAN
SILVESTRE H. BELLO III
Secretary 
Department of Labor and Employment

COMMISSIONERS

EMILIO S. DE QUIROS, JR. 
President and CEO 
Social Security System

NORA M. SALUDARES
OIC-President and General Manager 
Government Service Insurance System

DR. PAULYN JEAN B. ROSELL-UBIAL  
Secretary 
Department of Health

CARLITO P. ROBLE 
National Executive Vice-President Alliance of 
Filipino Workers

ALTERNATE
CIRIACO A. LAGUNZAD III 
Undersecretary  
Department of Labor and Employment

DESIGNATE: 
DR. BRENDA P. VIOLA 
Assist. Vice President, Medical Services 
Division Social Security System

DESIGNATE: 
DIONISIO C. EBDANE, JR. 
SVP, VisMin Group 
Government Service Insurance System

DESIGNATE: 
RAMON F. ARISTOZA JR. 
President and CEO 
Philippine Health Insurance Corporation

MIGUEL B. VARELA 
Chairman 
Employers’ Confederation of the Philippines

STELLA ZIPAGAN-BANAWIS Executive Director 
Employees’ Compensation Commission
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CHAIRMAN
Silvestre H. Bello III
Secretary
Department of Labor and Employment

Age: 73 years old

A lawyer, a human rights advocate, 
a peace worker, and a public servant, 
Secretary Silvestre H. Bello was 
appointed as the Secretary of Labor 
and Employment in June 2017. He is 
a seasoned public servant who has 
held various government posts since 
1986, when he first served as the 
Undersecretary for the Department of 
Justice until 1991. 

He became the Secretary for the 
Department of Justice twice—the first 
was during the late former President 

Corazon Aquino’s administration and the second one was during the term of former 
President Fidel V. Ramos. 

He also served as the Solicitor General from September 1996 to June 1999 and held 
top executive posts of the PNOC Development and Management Corporation (November 
2004-December 2005) and for the Philippine Reclamation Authority (January-December 
2006). Other government posts he held were as follows: Solicitor General (September 1996-
June 1998); Chairman, GRP Negotiating Panel for Talks with the CPP/NPA/NDF (January 
2001-August 2004); Presidential Adviser for New Government Centers (July 2007-July 
2008); Cabinet Oversight Officer for IP and NCIP Matters and for Regional Development 
for Region II; Secretary to the Cabinet (July 2008-Feb 2010); and as Representative for 
1BAP Partylist (2013-2016).

He was a member of the Board of Directors of the following Corporations until June 2016; 
Camp John Hay Development Corporation; CAP Realty, Inc.; College Assurance Plan; 
Comprehensive Annuity Plan & Pension Corp; Red Eagle Lending Investors Corp.; CAP 
Life Insurance Corp.; and CAP General Insurance Corp.

He took up Bachelor of Laws at the Ateneo de Manila University. 
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ALTERNATE 
 

CIRIACO A. LAGUNZAD III 
Undersecretary  

Department of Labor and Employment

Age: 62 years old

Date of First Appointment - March 18, 2013
Chairman-Alternate Ciriaco A. Lagunzad 
was appointed as Department of Labor and 
Employment Undersecretary for Workers’ 
Welfare and Social Protection on 18 March 
2013. 
He first served as a Deputy Executive 
Director IV of the National Wages and 
Productivity Commission from 1990 up to 
1997 until his appointment as Executive 
Director in 1997.
He was deployed in Brussels, Belgium 
as Labor Attache II as part of DOLE’s 
Cross Posting Program.
In the private sector, he served as 
the Assistant Vice President of City 
Emporium Corporation from 1979-1980 

and as an Assistant Manager for Filinvest 
Credit Corporation from 1976-1979.

He took up Masters in Public Management 
in National University of Singapore under the 
Joint Program of NUS, Singapore and Kennedy 

School of Government. He was also a recipient 
of Lee Kuan Yew Fellowship during the said stint in Singapore.

THE ECC Commissioners and their Designates
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THE ECC Commissioners and their Designates

STELLA ZIPAGAN-BANAWIS
Executive Director
Employees’ Compensation Commission

Age: 55 years old

Date of First Appointment - January 4, 2013
Executive Director Stella Zipagan-Banawis served 
as the Head of the Employees’ Compensation 
Commission from December 2011 up to the present. 
Before she became the Executive Director of the 
ECC, she rose from the ranks at the Philippine 
Overseas Employment Administration (POEA) 
starting as an Overseas Employment Officer 
at the Market Development Department, a 
Senior Overseas Employment Officer and later 
became the Division Chief of POEA’s Market 
Research and Standards Division.
Later on, she became the Director II of the 
Marketing Branch of the POEA before transferring 
to the Pre-employment Services Office. She 
held the position of a Deputy Administrator for 
Licensing and Adjudication Office before she was 
appointed to lead the Employees’ Compensation 
Commission.
She took up Masters in National Security 
Administration at the National Defense College of 
the Philippines from 1996 to 1997. She graduated 
from the University of the Philippines, Diliman with a 
bachelor of Arts Degree major in Economics.
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MEMBER-DESIGNATE:
DR. BRENDA P. VIOLA
Assist. Vice President, Medical Services Division 
Social Security System

Age: 61 years old

Date of First Appointment - February 5, 2015
Currently the Department Manager III of the Medical 
Program Department and the Officer-in-Charge of the 
Medical Services Division in a concurrent capacity, 
Dra. Viola started her career as a Medical Examiner 
at the Social Security Systems in 1983. She rose 
from the ranks and occupied different positions in the 
3 departments of the Medical Division.
She is also a member of the Philippine College 
of Occupational Medicine; Philippine Medical 
Association; SSS Record Management Improvement 
Committee, SSS Gender and Development 
Committee, ECC Technical Review Panel on 
Amending the Criteria for the Compensability of 
Muscoloskeletal Disorders (MSD); ECC Technical 
Review Panel to Study/Review Update the Medical 
Benefits Policy; Committee on Decorum and 
Investigation on Sexual Harassment Cases; SSS 

Benefits Review Committee; and the SSS Medical 
Review Committee.

She earned the title Doctor of Medicine in 1983 and 
finished her Master in Public Administration on March 2013. 

She also completed the following courses: 1st International 
Postgraduate Course in Occupational Health and Safety at 

the University of the Philippines College of Public Health in 
2008; Diplomate Course in Occupational Medicine in 2013 and Basic Program 
Management at the De La Salle University in 2013.

THE ECC Commissioners and their Designates
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THE ECC Commissioners and their Designates

MEMBER-DESIGNATE:
ATTY. DIONISIO C. EBDANE, JR.
SVP, VisMin Group
Government Service Insurance System

Age: 53 years old

Date of First Appointment - October 18, 2010
He currently seats as member-designate in the 
Governing Board of Employees’ Compensation 
Commission (ECC) and   Occupational Safety and 
Health Commission (OSHC).  
In 1995, he transferred to the Philippine Postal 
Corporation as Manager for its Investment 
Management Department and left in July 1998 
to join a promising career with the Government 
Service Insurance System.
Shortly after he joined the GSIS, he was 
designated as team leader for different special 
projects, and was soon promoted as Manager 
for the Housing Finance Services Department 
in 2001.  
He was promoted as Vice President for the 
Housing Finance Services in 2006, and 
was eventually transferred to the Operations 
Sector in 2007.   He is now the Senior Vice 
President for GSIS’ Visayas and Mindanao 
Operations Group.
He is a Certified Public Accountant, a Lawyer, and a 
Career Executive Service Officer IV.
He took up Bachelor of Law while working as Internal 
Auditor of the United Coconut Planters Bank in Makati City.  
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MEMBER-DESIGNATE:
Ramon F. Aristoza Jr.
Acting President and Chief Executive Officer
Philippine Health Insurance, Corporation

Age: 65 years old

He was appointed as the OIC President and the 
Chief Executive Officer of the PhilHealth in July 
2016. He spent the majority of his public service at 
the Senate of the Philippines from 1987 to 1998 
before joining the PhilHealth as an Assistant Vice 
President from 1998 to 2013. He, then, assumed 
the post of an Executive Vice President and 
Chief Operating Officer from July 2013 up to June 
2016.

He took up Bachelor of Laws in the Far Eastern 
University.
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CARLITO P. ROBLE
National Executive Vice-President 
Alliance of Filipino Workers

Age: 57 years old

Date of First Appointment - January 4, 2013
For 26 years of service in the Alliance of Filipino 
Workers, Commissioner Carlito P. Roble provided 
an undying commitment to the members of the 
union in the health sector. He served as the 
National Vice President of the Alliance of Filipino 
Workers and Union President of the San Juan 
De Dios Educational Foundation Inc., Hospital 
(SJDEFIH) Employees Association. He is actively 
involved with various programs of the union such 
as empowering the health workers movement, 
enriching members’ skills and knowledge on the 
rights given by the law and improving the working 
conditions and life of the health workers. Under 
his leadership, Comm. Roble continuously 
participated in organizing and building alliances 
with other non-member hospitals to strengthen 
the internal solidarity and cohesiveness among 
the health workers in our country. 
He attended the following seminars and 
conferences NAPC 1st Sectoral and Council 
Meeting held on April 15-17, 2015 at San Mateo, 
Rizal; ASETUC Regional Training and Regional 
Conference (held on June 10-12, 2015 in Kuala 
Lumpur, Malaysia; NAPC All Forman Labor and 
Migrant Workers Sector Council Members 2nd Sectoral Council Meeting held 
on June 15-17, 2015 at Robbinsdale Residences, Araneta Avenue, Quezon 
City; and PSI Financing Trends in Health Sector, Inputs on Health Workers in 
Asia and Pacific (held on September 7-8, 2015 at Astoria Plaza, Ortigas, Pasig 
City.
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MIGUEL B. VARELA (X)
Chairman
Employers’ Confederation of the Philippines

Age: 75 years old

Date of First Appointment - January 4, 2013
Mr. Varela has been Commissioner of the 
Employees’ Com-pensation Commission (ECC) 
and Member of the Board of the Occupational 
Safety and Health Center (OSHC), as Employers 
Representative, since 1990. He is presently 
Vice-Chairman of Megaworld Corporation and 
has been a member of the compa-ny’s Board 
of Directors since June 2006; Chairman, 
Employers Confederation of the Philippines 
(ECOP); Chairman, Philippine Chamber of 
Commerce and Industry (PCCI); Chairman, 
Torche Global Marketing, Inc.; Chairman, 
MVV Synergy, Incorporated; Chairman, GSI 
Philippines;  Vice Chairman, Emperador, Inc.;  
Vice Chairman, Richmonde Hotel; Director, 
Global Ferronickel Holding, Inc.; Director, 
Ausphil Tollways Corporation; Director, 
NPC Alliance Corporation;  Director, Global 
Estates, Inc.; Direc-tor, Global Estates, 
Inc.; Director, Philippine Estate Realty; 
Direc-tor, Wellex Industries, Inc.; Board of 
Trustee of Philippines Trade Foundation, Inc.; 
and Chairman, Philippine Dispute Resolution 
Center, Inc. ( PDRCI). 
A member of the Philippine Bar, he pursued his Bachelor of Laws in the Ateneo de 
Manila Law School and his Associate in Liberal Arts from San Beda College.
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MA. TERESITA S. CUCUECO, M.D.
Executive Director
Occupational Safety and Health Center

Age: 58 years old

Dr. Ma. Teresita S. Cucueco was appointed 
on October 11, 2010  as Executive Director 
of the Occupational Safety and Health 
Center (OSHC), a specialized attached 
agency of the Department of Labor and 
Employment (DOLE). Her work involves 
managing the national preventive 
program on occupational safety and 
health, mobilizing resources and 
expanding network on OSH. 
Prior to her appointment as Executive 
Director, she worked with the OSHC in 
various capacities i.e. Occupational Health 
Officer from September 1988 to December 
1989; Senior Occupational Health Officer from 
December 1989 to September 1998; Division 
Chief, Health Control Division from September 
1998 to April 7, 2009 and Deputy Executive 
Director  on April 7, 2009.  On February 14, 
2012, she received her appointment as Career 
Executive Service Officer (CESO) Rank III  from 
the Career Executive Service Board (CESB).
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ATTY. JONATHAN T. VILLASOTO 
Deputy Executive Director 
Concurrent Chief, Appeals Division

Trunkline : 899-4251 – loc. 220 Email: 
eccappeals@gmail.com



2016 Annual Report Employees’ Compensation Commission 53

DIANNE LILIBETH S. BAUTISTA 
Board Secretary III
 
Trunkline : 899-4251 – loc. 236 
Email: diannelilibethbautista@gmail.com
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DR. MELBA Y. SACRO 
Chief, Work Contingency Prevention & Rehabilitation 
Division (WCPRD) 
Trunkline: 899-4251 – loc. 223 
Email: wcprd_2011@yahoo.com

ATTY. JONATHAN T. VILLASOTO 
Deputy Executive Director 
Concurrent Chief, Appeals Division
Trunkline : 899-4251 – loc. 220 
Email: eccappeals@gmail.com

STELLA ZIPAGAN-BANAWIS
Executive Director 
Employees’ Compensation Commission (ECC)

THE ECC Management and the Division Heads
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THE ECC Management and the Division Heads

MA. CECILIA E. MAULION 
Chief, Information and Public Assistance Division
Trunkline: 899-4251 – loc. 226 
Email: ce_maulion@yahoo.com

MARIBEL S. T. OLIVEROS 
Chief, Administrative Division 
Trunkline : 899-4251 – loc. 211 
Email: ecc_fad2011@yahoo.com

MARIA TERESA M. URBANO 
Chief, Finance Division 
Trunkline : 899-4251 – loc. 241 
Email: ecc.finance2012@gmail.com

AURORA I. QUILANDRINO 
Chief, Policy, Programs & Systems Management Division 
Trunkline : 899-4251 – loc. 216 
Email: quilandrino.au@gmail.com
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The Employees’ Compensation 
Commission Divisions and Staff
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Office of the  Executive Director
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Deputy Executive Director’s Office 
and Appeals Division
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Work Contingency Prevention 
& Rehabilitation Division
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Information and Public Assistance Division
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Administrative Division
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Finance Division
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Policy, Programs & Systems Management Division
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Regional Extension Units:

ECC-REU CAR
Address: Department of Labor and Employment (DOLE)
Cabinet Hill, Baguio City
Tel. No. (074)-619-0275 / Mobile. No. 09493022984 / Email: car@ecc.gov.ph

ECC REU REGION 1
Address: Room 503 Juanita Commercial Building, Quezon Ave., San Fernando, La Union
Tel. No. (072) 607-0045
Email: reu1@ecc.gov.ph

ECC REU REGION II
Address: Employees’ Compensation Commission - REU 2
Dalan na Pappabalo, Regional Government Center, Carig Tuguegarao City
Mobile nos.: 09068408187 / 09265151178 / Email: reu2@ecc.gov.ph

ECC-REU REGION III
Address: One-Stop Shop, Clark Polytechnic, Jose Abad Santos Ave. 
Clark Freeport, Clark, Pampanga
Tel. No (045) 861 4383 / (045) 455- 1614 / Mobile No. 0995-991-5764 
Email: reu3@ecc.gov.ph

ECC REU REGION IV-A
Address: Department of Labor and Employment (DOLE)
3rd and 4th floors, Anderson Bldg. II, Brgy. Parian, Calamba, Laguna
Tel. No. (049) 545-7360 / Fax. No. (049) 545-7357
Email: reu4a@ecc.gov.ph

ECC- REU REGION V
Address: Department of Labor and Employment (DOLE)
Doña Aurora St., Old Albay District, Legaspi City
Tel. No. (052) 742-1350 / Mobile no.: 0950-460-3848 / 0910-670-6100 
Email: reu5@ecc.gov.ph

ECC REU VI
Address: Ground Floor, DOLE-Regional Office No. VI, Swan Rose Building
Commission Civil Street, Jaro, Iloilo City
TeleFax.: (033) 330-0910/ Email: reu6@ecc.gov.ph
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ECC-REU No. VII
Address: Department of Labor and Employment (DOLE)
Gorordo Avenue, cor. Gen. Maxilom Avenue, Cebu City
Tel. No. (032) 266-7230 / Email: reu7@ecc.gov.ph

ECC REU No. VIII
Address: Department of Labor and Employment, DOLE Compound
Trese Martires Street, Tacloban City
Tel. No. (053) 325-5236 / Fax. No. (053) 523-4220 
Email: reu8@ecc.gov.ph

ECC-REU No. IX
Address: Department of Labor and Employment (DOLE)
2/F, Unit 3, QNS Bldg., Veterans Avenue Extension, Tumaga Road, Zamboanga City
Tel. No. (062) 955-1549 / Email: reu9@ecc.gov.ph

ECC-REU NO. X
G/F, Monte Carlo Bldg., RER Subd., Kauswagan Highway, Cagayan de Oro City
Tel. No: (088) 231-2041 / Mobile No: 09355117495 / 09124764576
Email: reu10@ecc.gov.ph

ECC-REU NO. XI
Address: Department of Labor and Employment (DOLE)
Address: ECC, 3F, AMQ Bldg., Lakandula St., Dacudao Ave., Agdao, Davao City
Tel. No. (082) 221-5702/ Fax. No. (082) 2262671
Email: reu11@ecc.gov.ph

ECC-REU XII
Address: Department of Labor and Employment (DOLE)
102 Acepal Building, Mabini Extension, Koronadal City
Tel # (083) 228-2190 Fax # (083) 228-2190    
Email: reu12@ecc.gov.ph

ECC-REU XIII (Caraga Region)
Address: Department of Labor and Employment (DOLE)
Nimfa Tiu Building, J.P. Rosales Avenue, Butuan City
Tel. No. (085) 342-9502
Email: reu13@ecc.gov.ph






